FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2450169
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARB7SU045635
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 103 /103
Labor rate: $185.00 ITEM # CAT261BH-8
OWNER INFORMATION DEALERIRO: A
BRADLEY S GILBERT CLAIM START DATE 09/27/2025
4 RDBRLER RE CLAIM END DATE 01/01/1900
Evansville, IN 47720
USA
Retail Date of Purchase 08/29/2025 WARRANTY EXPIRATION DATE 08/29/2026

Claim Line Details

Labor
Line# 1 Operation Cade Operational Description
70-147-01-11-002194 TV Power Supply Booster - Appliances/Television/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-27 15:08:01 :: NO CHANNELS ON THE TV Antenna
no signal After inspection the tv power booster not working so | replaced it and it works properly now
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Labor
Line# 2 Operation Code Operational Description
40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-27 15:09:06 :: JACK NOT WORKING Bad ground
contact Turned the jack light on and it lit then pushed the button for the jack to go up or down and the jack light
went out. Checked the wire at the circuit breaker by removing it and connecting it directly to the battery and still
got nothing from the jack motor. Checked the ground where the jack bolts to the coupler. There were washers on
top of the star washers. Unbolted one of the bolts and removed the washer but left the star washer in place.
Tightened the bolt then pushed the button for the jack maotor and it works. With the washer in place, there was
not enough ground contact.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 - Appr Labor Amt$55.50
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $111.00 Approved Labor Amt $111.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $111.00 Total $111.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



