BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77664
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 56151 - BRADLEY GILBERT
Address: 4711 KUEBLER RD EVANSVILLE, IN

47720
Phone: 812-589-5731
Stock Number: 11560 - 2025 CATALINA SUMMIT 261BH 5ZT2CARB75U045635

VIN: 5ZT2CARB7SU045635 HIN: SER#: S5ZT2CARB7SU045635
Mileage: O Work Order Comp: 29 SEP 25
Auth. No: Dealer #:
Warr. Date: 29 AUG 25 Work Order Date: 27 AUG 25 Inv #: 422564
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WO # Job # Description JOB INFORMATION
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77664 il NO CHANNELS ON THE TV

Antenna no signal

After inspection the tv power booster not working so I replaced

it and it works properly now

77664 2 JACK NOT WORKING
Bad ground contact
Turned the jack light on and it 1lit then pushed the button for
the jack to go up or down and the jack light went out. Checked
the wire at the circuit breaker by removing it and connecting it
directly to the battery and still got nothing from the jack
motor. Checked the ground where the jack bolts to the coupler.
There were washers on top of the star washers. Unbolted one of
the bolts and removed the washer but left the star washer in
place. Tightened the bolt then pushed the button for the jack
motor and it works. With the washer in place, there was not
enough ground contact.
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Part No Job# Description PARTS Qty Price Total
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F100370436 1 WALL PLATE, 2 TV-OUT AMPLIFIED SI 1.00 12.77 12.77
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1l MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISC LABOUR CCDE (EXTERNAL) 0.00 185.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
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Excode Job# Description EXTRAS oty Price Total
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FRT 1l UPS-WALL PLATE 1.00 15.83 15.83
Parts Total: 1277

Labour Total: 111.00

Sublet Total: 0.00

Extras Total: 15.83

>>>>> (Claim Total: 139.60

Customer Signature: Date:




