(JAMERICAN

RV

CUSTOMER WORK ORDER

WO #: 77663

Customer: 1000 - BASDEN'S AMERICAN Stock #: 11658

RV -

Tag:

Author: BH

Location: 0902 SEE IF CHRIS HAS
PHOTOS YET

Stock Desc: 2026 TT COACHMEN
CATALINA SUMMIT 261BHS
Chassis #: 5ZT2CARB2TU047097
Serial #: 5ZT2CARB2TU047097
Mileage: O

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 27 AUG 25
Promised:

Date Sched:
Completed: 30 AUG 25
Warr. Date:

Job #PDINTT - Internal

COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi

CORRECTION: Torqued tires to 110 ft Ibs. Brought all tires to 65psi. Took model and serial nu,bers for all
appliances. Fridge, range top, range fan, furance, microwave, and water heater work. All plumbing works
on city water. All interior lights work. Ran Ip drop test unit passed. All appliances working. Interior looks
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good. Water pump works. Inlets all work. Co2 and smoke detector work. Ac unit works. Lp tanks filled. Do

Stero system works. All windows open and close properly. All clearnace lights work. Turn lights work. wna

Breaks and ebreaks work. Inspected roof. Roof is in good condition with no voids. Jacks and leveling % g

system works. Plumbing works with water pump. All antifreezer cleared fro, camper. Used test tv to make Z @

sure connection worked and it does picture comes through. g 3+
Labor m2
Code Description Mechanic Total Ao
Z991 MISC LABOUR CODE (INTERNAL) CcCcv N/C g
7991 MISC LABOUR CODE (INTERNAL) CCvV N/C =
Z991 MISC LABOUR CODE (INTERNAL) CcCcv N/C Jg
Z991 MISC LABOUR CODE (INTERNAL) CcCcvV N/C =
Parts =
Part # Description Qty Price Total =
13034 55362 STD BATTERY BOX 1.00 N/C N/C =
Other Services —
Code Description Qty Price Total ———
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C

Subtotal for Job #PDINTT: 0.00

Job #1 - Warranty

COMPLAINT: LIVING ROOM CEILING LIGHT STOPPED

WORKING

CAUSE: Light flickering then not working.

CORRECTION: During pdi i noticed living room light by fridge was flickering then stopped working.

Removed screws from light then cut wires to light. Replaced with new light by attaching wires together.

Made sure light turns on and it does. Put screws back into light and put cover on.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) Cccv 37.00
7990 MISC LABOUR CODE (EXTERNAL) ccv 0.00
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Parts :
Part # Description Qty Price Total

479579 LED - Mushroom Light - Ultra Bright 1.00 3.02 3.02
Subtotal for Job #1: 40.02

Job #2 - Warranty
COMPLAINT: GUTTER ON THE DOOR SIDE IS FALLING OFF

CAUSE: Gutter spout falling off
CORRECTION: During pdi noticed the gutter spout was falling off of camper. Pulled off from spout. Had to

remvoed sealent around gutter and removed to screws from side to be able to put gutter spout back in
place. Put screws back in to secure spout and put black non sag where it was removed to access screw.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CCcV 55.50
Parts

Part # Description Qty Price Total
3388 551LSB-1 BLACK NON SAG DICOR 1.00 8.72 8.72

Subtotal for Job #2: 64.22

Job #3 - Warranty
COMPLAINT: WINDOW STRING GOT CAUGHT IN THE WINDOW TRIM RING

CAUSE: String caught in window ring.

CORRECTION: During pdi i noitced the string for the blings was caught in the window frame ring. Removed
the two screws on the side of window. Pulled string out. Placed screws back in. Strings are now free.
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Labor ve
Code Description Mechanic Total = g
7990 MISC LABOUR CODE (EXTERNAL) Cccv 9.25 Zo0
7990 MISC LABOUR CODE (EXTERNAL) ccv 18.50 g T+

Subtotal for Job #3: 27.75 ==
o
Job #4 - Warranty S
COMPLAINT: ENTRY DOOR NEEDS ADJUSTED ;Zu
<
CAUSE: Entry door not shutting .
CORRECTION: Moved striker plate forward. Still not shutting tight. Saw middle hinge was not as farin as ——]
rest. Took a light mallet to strike hinge. Adjsuted door slightly but was still a little off. Door was also bowed ——
so bent door slightly to try to straighten out. Door shuts better =
Labor —
Code Description Mechanic Total —_—
Z990 MISC LABOUR CODE (EXTERNAL) CCV 55.50 —
Subtotal for Job #4: 55.50
Parts Total: 11.74
Labour Total: 175.75
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 187.49
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Thank you for being a valued customer. We appreciate your business.

Al1 labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :
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Date: 02 Sep 2025
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