FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

CLAIM STATUS Authorized
CLAIM 2418136
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN SZT2CARB2TU047097
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
ITEM # CAT261BHS-8
DEALER RO # 77663
CLAIM START DATE 08/28/2025
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Operational Description
Single Pancake Light - Electrical/12 Volt Interior/Replace/Electrical

Original Note : bhoffman@americanrvcenter.com, 2025-08-28 16:15:45 - LIVING ROOM CEILING LIGHT
STOPPED WORKING Light flickering then not working. During pdi i noticed living room light by fridge was
flickering then stopped working. Removed screws from light then cut wires to light. Replaced with new light by
attaching wires together. Made sure light turns on and it does. Put screws back into light and put cover on.

DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Appr Hrs 0.20 Appr Labor Amt$37.00

Operational Description
Gutter Rail - Exterior/Exterior Miscellaneous/Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2025-08-28 16:17:45 :: GUTTER ON THE DOOR SIDE IS
FALLING OFF Gutter spout falling off During pdi noticed the gutter spout was falling off of camper. Pulled off
from spout. Had to remvoed sealent around gutter and removed to screws from side to be able to put gutter
spout back in place. Put screws back in to secure spout and put black non sag where it was removed to access

DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Appr Hrs 0.30 Appr Labor Amt $55.50

Operational Description
Window - Exterior/Windows/Repair/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2025-08-28 16:18:36 :: WINDOW STRING GOT CAUGHT IN
THE WINDOW TRIM RING  String caught in window ring. During pdi i noitced the string for the blings was caught
in the window frame ring. Removed the two screws on the side of window. Pulled string out. Placed screws back

Labor
Line# 1 Operation Code
40-196-01-11-001274
Complaint, Cause, Correction
Model#
Serial#
Notes
Labor
Line# 2 Operation Code
20-43-01-00-001109
Complaint, Cause, Correction
screw,
Model#
Serial#
Notes
Labor
Line# 3 Operation Code
20-46-24-00-000721
Complaint, Cause, Correction
in. Strings are now free.
Model#
Serial#
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Cade

20-66-02-00-000664

DIr Sub Hrs 0.15 Sub Labor Amt $27.75
Appr Hrs 0.15 Appr Labor Amt$27.75

Operational Description
Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code



Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-08-28 16:19:16 :: ENTRY DOOR NEEDS ADJUSTED Entry
door not shutting Moved striker plate forward. Still not shutting tight. Saw middle hinge was not as far in as rest.
Took a light mallet to strike hinge. Adjsuted door slightly but was still a little off. Door was also bowed so bent
door slightly to try to straighten out. Door shuts better

Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Submitted Labor Amt $175.75 Approved Labor Amt 912575
Parts & Freight  $0.00 Parts & Freight  $0.00
Total §175.75 Total $175.75
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



