600 E. Baseline Rd. 3 7 S
Evansville, IN 47725 > g o
==l
AMERI AN www.AmericanRVCenter.com 2 g o
- g8
4 812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 77533 (Appointment Date: 12 AUG 2025 - Time: 11 :30am) —_—
Customer: 54580 - RAVEN, MARK - Stock #: Invoice #: 421381 —
701-230-2030 Stock Desc: 2025 5W KEYSTONE Date In: 12 AUG 25 =
Tag: COUGAR 2700BH Promised: 30 AUG 25 =
Author: BH Chassis #: Date Sched:
Location: 0825 CHECK WORK Serial #: 4YDFCGN25S2500504 Completed: 21 AUG 25
Mileage: Warr. Date:
Licence:
Job #1 - External
COMPLAINT: THE LIVING AREAA/C IS MAKING A NOISE BUT IT IS COOLING AND VERY NOISEY ANLC
SOME TIMES THE COMPRESSOR SOMETIMES MAKE A LOUD NOISE WHEN STARTING
CAUSE: turned on ac and let run. i didnt hear anything trip on any loud noises come from the unit.
CORRECTION: no correction
Labor rNe)
Code Description Mechanic Total Z5
Z990 MISCELLANEOUS REPAIR ZMS N/C mag
Z990 MISCELLANEOUS REPAIR ZMS N/C & ?D
==
Other Services H
Code Description Qty Price Total X o
SS SHOP SUPPLIES 1.00 N/C N/C §
o
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: THERE IS A PANEL IN THE SLIDE WEHRE THE REFRIGERATOR IS THAT FALLS DOWN -
EVERY TIME HE TOWS IT. —
CAUSE: The panel is flexing and is pushing away from the wall. The panel is resting on the ceiling of the ——
slide room and is also pushing the panel down. =
CORRECTION: Removed the dinette frame away from the panel. Pulled the panel and removed all the —
staples. Cut the panel shorter on the top. The support on the ceiling is not secured to the ceiling and isnt ——
very strong. Added a new support and secured it. Found a piece of batten strip and ripped it to length
because we didn't have the right size. Installed panel with Brad nails. Installed batten strip. Filled holes with
putty. Installed dinette frame. Cleaned up area and tools. Typed notes
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 0.00
Z990 MISCELLANEQOUS REPAIR ZMS 90.00
Z990 MISCELLANEOUS REPAIR ZMS 0.00
Z990 MISCELLANEOUS REPAIR ZMS 270.00
Subtotal for Job #2: 360.00
Job #3 - Warranty
COMPLAINT: CHECK THE BRACKET ON THE SLIDE ROOM WITH THE FRIDGE TO THE LEFT
MARKED WITH TAPE IT IS NOT FLUSH LIKE THE OTHERS ARE AND MAKE THE SLIDE NOT COMALL
THE WAY OUT
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-
CAUSE: The brackets aren't exactly the same on the top and bottom on the rear of the room. The bottom ] g
bracket does have a slight gap at the bottom. Service writer is going to contact warranty for instructions or 3 =
recommendations. N
o
Labor o9
Code Description Mechanic Total %
7990 MISCELLANEOQOUS REPAIR BB 0.00 o
Z990 MISCELLANEQUS REPAIR ZMS 14.40 o
Z990 MISCELLANEQUS REPAIR ZMS 7.20 g
7990 MISCELLANEOUS REPAIR ZMS 68.40 ®
N
Subtotal for Job #3: 90.00 -
Job #4 - Warranty
COMPLAINT: THE PANEL ABOVE THE COUCH MARKED WITH BLUE TAPE IS LOOSE AND NEEDS ==
FIXED ——
CAUSE: Panel is loose. =
CORRECTION: Secured panel with Brad nails and filled holes with putty. —
Labor —
Code Description Mechanic Total =
Z990 MISCELLANEOUS REPAIR ZMS 36.00
Subtotal for Job #4: 36.00
§ O
Parts Total: 0.00 = &
Labour Total: 486.00 ma
Sublet Total: 0.00 £ 3
Extras Total: 0.00 § =
WORK ORDER TOTAL: 486.00 2 z
Thank you for being a valued customer. We appreciate your business. N g
All labor is guaranteed for 90 days from invoice date. Guarantee is limited 8
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Dake: £1.Aug 2025
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