FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2403881
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4XATRLH28P1904302
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 010/010C
Labor rate: $185.00 ITEM # RIT8332SB
OWNER INFORMATION DEALER RO # 77531
ANITA & CHARLES FRAZIER CLAIM START DATE 08/15/2025
AETE Bramblososd Li CLAIM END DATE 01/01/1900
Evansville, IN 47725
USA
Retail Date of Purchase 06/27/2025 WARRANTY EXPIRATION DATE 06/27/2026
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-08-15 16:29:07 :: THE REFRIGERATOR WILL GET COLD
WHEN ON SHORE POWER, BUT WHEN CUSTOMER DISCONNECTS FROM SHORE AND HOOKS TO THE TRUCK,
THE REFRIGERATOR SHUTS OFF INSTANTLY. Ground to inverter not hooked up and hidd3n UNDER the Battery
Box. Checked Fridge to see the type of fridge and amp draw it is. Checked the 7way plug and wiring of battery
disconnect and any inline fuses and automatic resettable breakers... which all checked out good. Found Inverter
in front compartment and had to remove wire stabilizer strap, and mount to remove to panel to pull voltage which
had none. Tracked down the power wires from inverter and found the ground was strapped all the way under the
Battery Box. | wirednthe ground to the battery and now have power to the Inverter. Reinstalled Inverter panel and
inverter to wall. Returned all other Covers, brackets and mounts. Double tested Fridge on Inverter power and it
does work.
Model# DIr Sub Hrs 1.60 Sub Labor Amt $296.00
Serial# Appr Hrs 1.60 Appr Labor Amt $296.00
Notes
Labor
Line# 2 Operation Code Operational Description
40-197-01-11-001419 110 Volt Exterior Refrigerator Outlet - Electrical/110 Volt Exterior/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-08-15 16:31:47 :: THE GFCI PLUG IN THE BEDROOM IS
BRITTLE AND CRACKES. Replace broken receptical Removed cover to GFCI in bedroom and can visually see
where the mount of receptical is broken and cracking. Needs new receptical. Received new receptical from parts
and installed.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Labor
Line# 3 Operation Code Operational Description

40-196-01-11-001309
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-08-15 16:32:43 :: THE USB CHARGER IN THE BEDROOM
IS NOT WORKING Bad circuit board. Removed USB port from mount and tested at both the crimped connection
and wires going into the circuit board itself... both had 13v. Issue is in the circuit board. Needs a new USB Port.
Received new USB port, the cutout the manufacturer cut to mount port was to large, so i had to center it the best i

Charging Center - USB & 12 Volt - Electrical/12 Volt Interior/Replace/Electrical



could.

Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
Submitted Labor Amt $425.50
Parts & Freight  $0.00
Total $425.50
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

0.40
0.40

Sub Labor Amt $74.00

Appr Labor Amt$74.00
Approved Labor Amt $425.50
Parts & Freight  $0.00
Total $425.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



