RV

CUSTOMER WORK ORDER
WO #: 77488 (Appointment Date: 07 AUG 2025 - Time: 09:30am)

Customer: 56052 - TOWNS, HEATHER - Stock #: 11618 Invoice #:

812-489-0385 Stock Desc: (11618) 2026 FOREST Date In: 07 AUG 25

Tag: RIVER CHEROKEE GREY WOLF 23DBH Promised: 30 AUG 25

Author: BJW Chassis #: 4X4TCKY28TK096212 Date Sched:

Location: 0820 BH TO CLOSE Serial #: 4X4TCKY28TK096212 Completed: 21 AUG 25
Mileage: Warr. Date: 31 JUL 25
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT THE SLIDE ROOM IS NOT SEALING PROPERLY. THE
REAR SIDE IS VERY TIGHT AND FRONT SIDE, THE SEAL ARE NOT TOUCHING.

CORRECTION: flound the front track was install croooked so i removed the seal and screws and moved
the track over then reistalled the screws on inside and the outside and and had to clean off all the old sealer
and taped off and resealed .

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 185.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 185.00

Subtotal for Job #1: 370.00

Job #2 - Internal

COMPLAINT: CUSTOMER CAN TURN THE LIGHTS ON, BUT THE LIGHT ON THE CAMERA DOES
NOT COME ON. CUSTOMER HAS TRIED TO PAIR TO A COUPLE OF PHONES, BUT HAS BEEN
UNABLE TO GET IT TO PAIR. THE CAMERA IS VIEWED THROUGH A PHONE APP.

CAUSE: Found that camera does work.

CORRECTION: The camera runs on a wifi signal and not blue tooth. | got app and and turned on the
clearance lights searched with wifi on my tablet and found the camera.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
7990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #2: 0.00

Parts Total: 0.00

Labour Total: 370.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 370.00

Thank you for being a valued customer. We appreciate your business.

Rll labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Customer Signature :

Printed On: 8/21/2025 8:29:11AM
© 2025 Integrated Dealer Systems

Date: 21 Aug 2025
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