CUSTOMER WORK ORDER

WO #: 77480 (Appointment Date: 06 AUG 2025 - Time: 10:00am)

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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812.867.5200
FAX 812.868.1012
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Customer: 54197 - MILEY, BRENT - Stock #: Invoice #:
812-459-5262 Stock Desc: 2025 TT FOREST RIVER Date In: 06 AUG 25
Tag: CAMPSITE RESERVE Promised: 08 AUG 25
Author: GA Chassis #: Date Sched:
Location: 0912 BH TO CLOSE Serial#: 5ZT2CRRB4SF078997 Completed: 12 SEP 25
Mileage: Warr. Date:
Licence:

Job #1 - External
COMPLAINT: Transferred to BAS*77742 on 04 SEP 25
Estimate amount was 0.00

CUSTOMER NOTICED A WATER LEAK COMING FROM THE WATER HEATER. CUSTOMER
WINTERIZED UNIT AND WONDERS IF HE GOT THE WATER HEATER CLEARED OUT PROPERLY.

CAUSE: Checked water heater for leaks. | found that the flow meter was leaking out of the bottom seal.
The housing might be cracked. | would have to pull the water heater and take it apart in order to check all

the parts. It would be better to get the parts before taking it apart.

CORRECTION: I turned in a parts request for the parts i would need to fix the water heater.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Other Services —
Code Description Price Total =
SS SHOP SUPPLIES N/C N/C =
FRT UPS-0O-RING N/C N/C =
FRT FED-EX - O-RING N/C N/C —=
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THERE IS A LEAK COMING FROM THE BACKSIDE OF THE
TOILET.
CAUSE: Top of flush valve is leaking when flushing. It sprays the bottom of the toilet seat.
CORRECTION: | checked the toilet for leaks. | found that the flush valve is leaking at the top of the valve. It
needs a new valve.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 92.50
Z990 MISC LABOUR CODE (EXTERNAL) GAH 92.50
Parts
Part # Description Qty Price Total
T
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31706 31705 AQUA MAGIC V WATER VALVE 1.00 39.61

Subtotal for Job #2:

39.61

224.61

Job #3 - Warranty
COMPLAINT: WATER FILTER HOUSING IS LEAKING AT ELBOW AND MISSING O'RING

CAUSE: Found that the filter housing was leaking at the fittings

CORRECTION: | took the filter apart and found that there was no thread tape or pipe dope used on the
fittings. | applied thread tape to both fittings and reinstalled the filter housing. The fittings are no longer

leaking.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Parts
Part # Description Qty Price Total
69-5144 OR-4 O-RING FLOWPUR FILTER 1.00 3.99 3.99
HOUSING
Other Services
Code Description Qty Price Total
FRT SHIPPING O-RING 1.00 9.95 9.95
Subtotal for Job #3: 50.94
Parts Total: 43.60
Labour Total: 222.00
Sublet Total: 0.00
Extras Total: 9.95
WORK ORDER TOTAL: 275.55

Thank you for being a valued customer. We appreciate your business.
A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 12 Sep 2025
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