Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77467
MANUFACTURER'S CLAIM #:

52215 - ALLIANCE RV, LLC

55215 - DONALD WEBER

1408 MOCKINGBIRD VALLEY GREEN

LOUISVILLE, KY

40207

502-741-6961

11479 - 2025 PARADIGM 295MK 7M5FP3427SB205501

TM5FP34275R205501 HIN: SER#: 7MS5FP3427SB205501
0 Work Order Comp: 10 SEP 25

Dealer #:
15 OCT 24 Work Order Date: 05 AUG 25 Inv #: 422056

***************************************‘k****************'k‘k***************‘k*‘k**

Description JOB INFORMATION

*'k'k'k'k'k‘k**’k******'k'k'k'k**7\'**‘k‘k*****'k'k'k'k***‘k***-k-k***'k*****************************

WO # Job #
77467 1
77467 4
77467 9
77467 2
77467 10

PLUMBING UNDER KITCHEN SINK KEEPS COMING APART. THIS IS AT THE
JOINT AT THE P-TRAP. IT LOOKS LIKE THE DRAIN PIPE COMING OFF OF
THE SINK IS TOO SHORT.

The pipe is too short. Sent in parts request.

Recieved new drain pise assembly. Cut pipe to length. Installed
new drain pipe.

STRIP OF WALLPER PEELING GOING UP STEPS TO BEDROOM
Seam tape is damaged. We don't have this color here. Sent parts
request

CUSTOMER ADVISES THAT THE TOILET IS NOT HOLDING WATER.

The seal isn't holding water. Replaced the inner seal and the
toilet still won't hold. The flapper is moving down away from
the seal. I can move it up but it folds back down immediately.
Tech suggests replacing the toilet.

REMOVE EXCESS GLUE ON WOOD SURFACES IN CAMPER.

Glue needs to be removed

Applied mineral spirits to a rag and cleaned glue off of table
tops and drawer.

CUSTOMER ADVISES THAT THE LATCH THAT HOLDS THE SCREEN DOOR AND
THE MAIN DOOR TOGETHER IS NOT HOLDING THE TWO DOORS TOGETHER.
The latch isn't holding the door when you open it.

Moved the door latch down to hold the door.
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WO # Job # Description JOB INFORMATION
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77467 11 THE DOOR SIDE SLIDE TOPPER IS LOOSER THAN THE OTHERS AND IT HOLDS
A LOT OF WATER WHEN IT RAINS.
Moved a lift over to the unit. Ran slide room out. The front of
the fabric is a little loose. THE FACTORY INSTALLED THE THE SLIDE
TOPPER RAIL INCORRECTLY. THERE IS NO PITCH TO THE FABRIC WHICH IS
WHY ITS HOLDING WATER.
Ran the awning on the slide room out. Pinned both sides of the
slide topper.Removed mounting screws from the hardware so I could
slide the topper over to wind the spring. Wound the spring
another 3 turns. Installed brackets and mounting screws. Ran the
slide room in and out to check function. The material has
tightened up a little on the front. The fabric will likely hold
water due to the installation.

77467 12 THERE ARE SOME SCREWS THAT KEEP COMING LOOSE AND HANGING DOWN ON
THE UNDERSIDE OF THE FIFTH WHEEL OVERHANG.
Screws are loose
Tightened the screws.

77467 15 FIND OUT WHY THE LANDING GEAR IS NOT WORKING
foound wires loose on the trombetta.
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Part No Job# Description PARTS oty Price Total
*‘k**‘#*********'k'k'k'k*‘k‘i\"k********‘k'k'k***'k'k'k'k‘k*********'k'k'k*********‘k****‘k**********
25011/288787 1 SINK DRAIN W/ADAPTER 1. 00 1321 1327
23283 4 23283 Tape - Seam - 1 - Jaunt 10.00 0.12 1.20
385311658 9 310 seal 1.00 34 .24 34 .24
11769 9 Toilet - Dometic 310 - White - Ch 1.00 185.4¢6 185.46
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Lab Code Job# Description LABOUR Hrs Rate Total

B o S S o e R R R R R S T I T I R I R R S N (R P A S T

72990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.13 185.00 24.05
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.07 185.00 12.95
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 05 185.00 27.75
2990 9 MISC LABOUR CODE (EXTERNAL) 0.60 185.00 111.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 10 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 11 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
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