CUSTOMER WORK ORDER

WO #: 77420
Customer: 56052 - TOWNS, HEATHER - Stock #: 11618 Invoice #:
812-489-0385 Stock Desc: 2026 TT FOREST RIVER Date In: 30 JUL 25
Tag: CHEROKEE GREY WOLF 23DBH Promised: 31 JUL 25
Author: PH Chassis #: 4X4TCKY28TK096212 Date Sched:
Location: DELIVERY 0731 Serial #: AX4TCKY28TK096212 Completed: 31 JUL 25
Mileage: Warr. Date: 31 JUL 25
Licence:
Job #FPDINTT - Internal
FINAL PDI ON NEW TRAVEL TRAILERS
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C
BATTERY
Subtotal for Job #FPDINTT: 0.00

Job #E2 - Internal
COMPLAINT: 10K E2 EQUALIZER HITCH

CAUSE: Install hitch work
New hitch setup

CORRECTION: Installed hitch work to camer. And put the rest of the hitch in side compartment. Torqued
the ball to spec

Leveled the camper then checked the measurements and matched to the vehicle. Connected the camper
to the truck and checked the measurements. Adjusted the hitch as necessary. Connected the 7-way plug,
safety chains, breakaway cable and tightened all hardware.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts

Part # Description Qty Price Total
14-1641 1000# E2 TRUNION HITCH W/BALL 1.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #E2: 0.00

600 E. Baseline Rd.
Evansville, IN 47725
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Job #DELUXE - Internal
DELUXE STARTER KIT

Parts
Part # Description Qty Price Total
44722 DELUXE STARTER KIT 1.00 N/C N/C

Subtotal for Job #DELUXE: 0.00

Job #1 - Internal
COMPLAINT: REPLACE W.H. DOOR

CAUSE: Replace water heater door

CORRECTION: | replaced water heater door with a new one and it looks better now and works properly

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Parts

Part # Description Qty Price Total
07-7912 6285AEB BLK DEMAND WH DOOR - 1.00 N/C N/C

SUBURBA

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: FIND OUT WHY THE AWNING IT NOT STRAIGHT

CAUSE: Out of square

CORRECTION: Opened the awning then loosened the bolts pushed the arm at the bottom towards the
entry entry door. Customer was satisfied as long as it works as should.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR 33.30
Z990 MISC LABOUR CODE (EXTERNAL) SAR 3.70

Subtotal for Job #2: 37.00

Job #3 - Warranty
COMPLAINT: THE 2 DRAWERS UNDER THE COUNTER TOP ON THE ISLAND ARE NOT STRAIGHT
AND NEED A BLOCK OF WOOD INSTALLED TO MAKE IT LEVEL

CAUSE: Drawers had no support

CORRECTION: Took pictures of the drawers then inspected why the drawers was not square. Went to the
cabinet doors next to the drawers and checked the drawers. Found the was nothing supporting the drawers
and causing the drawers to drop. Cut a piece of wood and placed under the drawers track to support.
Stapled the piece of wood in p.ace and checked the alignment. Now the drawers set square.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 55.50

Subtotal for Job #3: 55.50
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

0.00
92.50
0.00
0.00
92.50

Date: 05 Aug 2025
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