BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77420
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 56052 - HEATHER TOWNS
Address: 5722 POLLACK AVE EVANSVILLE, IN

47715
Phone: 812-489-0385
Stock Number: 11618 - 2026 CHEROKEE CGREY WOLF 23DBH 4X4TCKY28TK096212

VIN: 4XATCKY28TK096212 HIN: SER#: 4X4TCKY28TK096212
Mileage: 0 Work Order Comp: 31 JUL 25
Auth. No: Dealer #:
Warr. Date: 31 JUL 25 Work Order Date: 30 JUL 25 Inv #: 420758
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WO # Job # Description JOB INFORMATION
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77420 2 FIND OUT WHY THE AWNING IT NOT STRAIGHT

Oout of square

Opened the awning then loosened the bolts pushed the arm at the
bottom towards the entry entry door. Customer was satisfied as
long as it works as should.

77420 3 THE 2 DRAWERS UNDER THE COUNTER TOP ON THE ISLAND ARE NOT
STRATGHT AND NEED A BLOCK OF WOOD INSTALLED TO MAKE IT LEVEL
Drawers had no support
Took pictures of the drawers then inspected why the drawers was
not square. Went to the cabinet doors next to the drawers and
checked the drawers. Found the was nothing supporting the drawers
and causing the drawers to drop. Cut a piece of wood and placed
under the drawers track to support. Stapled the piece of wood in
p.ace and checked the alignment. Now the drawers set square.
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 2 MISC LABOUR CODE (EXTERNAL) 0.18 185.00 33.30
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.02 185.00 3.70
2990 3 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 5550
Parts Total: 0.00

Labour Total: 92.50

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 92.50



Customer Signature: Date:




