AMERICAN
RV

CUSTOMER WORK ORDER

WO #: 77416
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11646 Invoice #:
RV - Stock Desc: 2026 TT ALLIANCE RV Date In: 29 JUL 25
Tag: DELTA 292RL Promised: 30 AUG 25
Author: BH Chassis #: 7M5TD3320TC307179 Date Sched:
Location: 0915 BH TO CLOSE Serial #: 7M5TD3320TC307179 Completed: 27 SEP 25
Mileage: 0 Warr. Date:
Licence:

Job #PDINTT - Internal

COMPLAINT: Transferred to BAS*77693 on 29 AUG 25
Estimate amount was 0.00

PDI- NEW TRAVEL TRAILER

CAUSE: New PDI

CORRECTION: Torqued all lug nuts to 110 ft Ibs. Installed battery box. Checked all exterior clearance lights
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and break lights. Checked emergency brake to be working as well as regular brakes. Took off Ip tanks and g Q
brought to filling station to fill. Found low point cold water valve broken. Had a work order put in. All interior na
lights work. Noticed kitchen sink has low pressure. A work order was put in for it. All other facets, toilet, ,-Un g
and shower run well on city. Filled fresh tank and ran water pump. Water pump was not working correctly Z o
and a work order was put in. Did an Ip drop test and camper passed. Held lock up at 8wsi for 5mins. Tested : 3
tv and it does turn on but did not get a good signal in bay. Model andserial numbers documented on ==
appliances. Microwave, fridge, range top, stove, water heater, and furnace all working correctly.both ac ""!' §
work and blew cool air. Inspected roof and found seals in good condition. Inspected outside seals around v o
light and doors to be in good condition. City connection/ tank fill and black tank flush in good condition. JZ>
Dump valves working properly. Outlets to be in working order. All drawers and cabinets open and close b
properly. Lights on couch work. Remote for front ac working properly. Electric heater working properly fan <
and light above range top working correctly. All plumbing drains well. Drain valves working properly. Tire —
pressure on all tires brought to 80psi. Found scratch on entry door work order put in. Parts request put in for ——
door decal as well. Gfi 'm camper were not working so a work order was put in. %_
Labor =
Code Description Mechanic Total —
2991 MISC LABOUR CODE (INTERNAL) CccVv N/C =
Z991 MISC LABOUR CODE (INTERNAL) ccv N/C
Z991 MISC LABOUR CODE (INTERNAL) Cccv N/C
Z991 MISC LABOUR CODE (INTERNAL) Cccv N/C
7991 MISC LABOUR CODE (INTERNAL) CcVv N/C
Z991 MISC LABOUR CODE (INTERNAL) CcCcv N/C
Z991 MISC LABOUR CODE (INTERNAL) CCvV N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Internal
COMPLAINT: ADJUST ENTRY DOOR.DOESNT OPEN AND CLOSE CORRECTLY
CAUSE: Adjust entry door
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CORRECTION: Noticed striker plate was not making good contact with lock. Moved striker plate a adjusted o %
lock screws. Door opens and closes properly 3 o
w
Labor 4N
Code Description Mechanic Total w i
7990 MISC LABOUR CODE (EXTERNAL) CCv N/C g-
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C i
[=]
Subtotal for Job #1: 0.00 z
@
Job #2 - Warranty 3
COMPLAINT: THE COLD WATER LOW POINT DRAIN VALVE IS BROKEN
CAUSE: Broken low point valve
CORRECTION: Saw low point valve had broken. Removed old valve and replaced with new —
Labor ———
Code Description Mechanic Total [
7990 MISC LABOUR CODE (EXTERNAL) ccv 37.00 —
Parts —
Part # Description Qty Price Total —
30879 30879 Shut Off Valve; PEXLock; Stop 1.00 8.99 8.99
Subtotal for Job #2: 45.99
Job #3 - Internal
COMPLAINT: THE KITCHEN FAUCET IS NOT FLOWING
CAUSE: Kitchen faucet not working.
CORRECTION: During pdi of the unit | noticed the kitchen faucet was not working. Would not flow when E g
connected to city water or on water pump. Pictures taken parts request put in 8 g
m
Labor Z g
Code Description Mechanic Total i
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C E -
Z990 MISC LABOUR CODE (EXTERNAL) Ccv N/C mS
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C % =
Parts ;
Part # Description Qty Price Total ps|
24212 Faucet - Kitchen - Bullet Pulldown - 1.00 N/C N/C =
Other Services e
Code Description Qty Price Total —
FRT UPS FREIGHT - JOBS 3,6 1.00 N/C N/C —
Subtotal for Job #3: 0.00 =
Job #4 - Warranty —
COMPLAINT: THE PUMP IS NOT WORKING RIGHT ==
CAUSE: Pump not working
CORRECTION: During pdi of the unit noticed the water pump wouldn't work. Would only pulse and never
run correctly. Pictures taken parts request put in
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CCv 92.50
Parts
Part # Description Qty Price Total
333426 Pump - Water - Revolution - 12V - 3 1.00 57.28 57.28
GPM - 55 PSI
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Subtotal for Job #4: 149.78 33
3 =
Job #5 - Internal N
COMPLAINT: THE TV OUTLET BEHIND THE FIREPLACE IS NOT WORKING. g =
%)
CAUSE: Tv outlet not working 2
w
CORRECTION: Tested wire from outlet to box and was not running power tested gfi in bathroom with no ;
powernchecked breaker box and found miss labeled and flipped correct breaker. Gfi has power S
Labor o
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C
Subtotal for Job #5: 0.00 =
Job #6 - Warranty ——
COMPLAINT: SCATCH ON BOTTOM LEFT CORNER OF ENTRY DOOR =
CAUSE: Scratch on entry door glass ——]
CORRECTION: During pdi of the unit | noticed scratches on, the glass of entry door. Pictures taken and =
parts request put in. New door arrived removed screws in old door after taking screw cover off. Removed
screws inside door. Once screws were out slowly worked door loose from putty. Once putty was loose
removed door. Excess putty was still on unit removed what was possible with putty knife and use mineral
spirits to get rest of putty up. Putty mad a lot of mess on unit and had to clean up blac, marks all around
door of unit. Removed silicone around top of door. Once all putty and silicone was removed unboxed door.
Added putty to new door and stuck to unit. Ran a couple screws in unit to make sure it was square. Once it
was checked ran rest of screws in door. Once all screws were in ran screw cover over both sides of door.
Once screw cover was on added top ring and shoot screws in to secure to door. Added decal with soapy
water to attach to door. Ran bubbles out and soaked outside of decal as well let sit over night to stich to oo
door. Cut excess screw cover off. Adjusted steps latch to new door. Siliconed top ring of door. Door open > <
and shuts well % g
m3
Labor Zo
Code Description Mechanic Total ‘:";" *
Z990 MISC LABOUR CODE (EXTERNAL) Cccv 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ccv 0.00 g S
Z990 MISC LABOUR CODE (EXTERNAL) ccv 0.00 5 e
Z990 MISC LABOUR CODE (EXTERNAL) ccv 0.00 r
Z990 MISC LABOUR CODE (EXTERNAL) CCV 185.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ccv 0.00 _2
Parts
Part # Description Qty Price Total —
32530 Door - Entry - 28 x 72 - RH - Glass 1.00 406.99 406.99 =
33614 DECAL - DOOR LGND - DELTA 2026 1.00 8.28 8.28 ——
PUTTY PUTTY TAPE - ROLL 1.00 7.49 7.49 =
326192 76IN SNAP TRIM SCREW COVER, 2.00 9.87 19.74 —_—
BLACK (CUT TO LENGTH ——
Subtotal for Job #6: 627.50 T—
Parts Total: 508.77
Labour Total: 314.50
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 823.27
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Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be coempleted in our service department.

Customer Signature :

Printed On: 9/27/2025 10:55:59AM
© 2025 Integrated Dealer Systems

Date: 27 Sep 2025
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