
Warranty Authorization Form Date: 9/27/2025

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 101515 Unit: 7M5TD3320TC307179

Series: Delta Model: 2026DEL292RL

Notes: 8/12: Dayra - see pending

Status: Approved

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22476 DRAIN - REPAIR Fault Code: BROKEN

Serial #: Model #: Notes:

Problem: THE COLD WATER LOW POINT DRAIN VALVE IS BROKEN

Cause: Broken low point valve

Remedy: Saw low point valve had broken. Removed old valve and replaced with new

Part Return Req: No

Status: Approved

Time Requested: .2

Time Allowed: .2

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 20075B WATER PUMP - REPLACE (Photo of model/
serial number)

Fault Code: VENDOR

Serial #: Model #: Notes: 8/14: Dayra - after review this is our newest pump - Wesco VCB no Vendor PA 
needed. 8-12 BEN -- PHOTOS ADDED THANK YOU 8/12: Dayra - this doesn't look 
like a product installed by ARV - please advise where this is - and close up photo of 
the tag

Problem: check the pump not working right and making lights flicker and WH not working

Cause: faulty pump might be installed upside down

Remedy: when running the hot water only the pump is pulsing and will not let the WH run 
correctly. when the pump was pulsing the lights on the inside were flickering we got a surflow 
pump and installed it where the other pump was and primed the system and didnt have any 
issues and the WH worked fine

Part Return Req: No

Status: Approved with Modifications

Time Requested: .75

Time Allowed: .5

Sublet Repairs: 0.00



Operation Line 3

Flat Rate Code: 12031A ENTRANCE DOOR - REPLACE (Photos 
required)(Vendor auth required)

Fault Code: MARRED / SCRATCHED

Serial #: Model #: Notes:

Problem: SCATCH ON BOTTOM LEFT CORNER OF ENTRY DOOR

Cause: Scratch on entry door glass

Remedy: During pdi of the unit I noticed scratches on, the glass of entry door. Pictures taken and 
parts request put in

Part Return Req: No

Status: Approved with Modifications

Time Requested: 2.1

Time Allowed: 1

Sublet Repairs: 0.00


