CUSTOMER WORK ORDER

WO #: 77393
Customer: 1000 - BASDENS AMERICAN Stock #: 11645 Invoice #:
RV - Stock Desc: 2026 TT FOREST RIVER Date In: 26 JUL 25
Tag: CHEROKEE GREY WOLF 29NM Promised: 30 AUG 25
Author: BH Chassis #: 4AX4TCKE25TK096785 Date Sched:
Location: 0822 BH TO CLOSE Serial #: 4X4TCKE25TK096785 Completed: 22 AUG 25
Mileage: 0 Warr. Date:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi

CORRECTION: | brought unit in and leveled unit then hooked to city water conection and pressurized the
system to check for leaks in the put water in fresh tank and made sure the pump works properly then
dewinterized unit and made sure all tank sensors, water outlets/inlets were working properly and not leaking
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I then removed Ip tanks off the front of unit and took to fill both tanks i then put tanks back on unit and made g o
sure apliances on Ip were working properly (water heater, gas range, furnace) then did Ip drop test to make w o
sure the regulator was at the right pressure then made sure there were no leaks in the system witha 5 ,-?1 g
minute hold test then made sure all 120 volt outlets, water heater, microwave, refrigerator, air-conditioner =0
were working properly then made sure all 12 volt power lights, speakers, radio, awning, leveling system, 2 T+
range hood, USB, USB-C outlets were all working properly ==
m
Labor xS
Code Description Mechanic Total 2,
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C P-4
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C ;<U
7991 MISC LABOUR CODE (INTERNAL) JLC N/C 3
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C —
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C ——
Parts =
Part # Description Qty Price Total =
13034 65362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: ADJUST THE FRONT DOCR NOT SHUTTING
CAUSE: Front door not shutting
CORRECTION: The front door wouldn't shut due to screw being stripped so moved the striker plate and
also moved where screw is now will shut and open properly
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50

2=
g0
Subtotal for Job #1: 55.50 = =
g 3
Job #2 - Warranty 2. o
COMPLAINT: ADJUST REAR DOOR NOT SHUTING g
[4+]
CAUSE: Rear door @
>
CORRECTION: Rear door wouldn't shut due to screw being stripped so moved the striker plate and also S
moved where screw is now will shut and open properly iy
(41
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50 -
Subtotal for Job #2: 55.50 —
Job #3 - Warranty =
COMPLAINT: THE AWNING LOOKS LIKE IT IS LEANING TO ONE SIDE =
CAUSE: Awning bowed _
CORRECTION: When bringing in awning or taking it out you can see the tube inside is bowed and needs
replaced
Awning tube is 15foot wide black
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00 g o
(L
Subtotal for Job #3: 0.00 oo
m3
Z o
Job #4 - Warranty @ .
COMPLAINT: THE MINI DOOR ON THE DOOR SIDE WILL NOT SHUT AND NEEDS ADJUSTED 2 -~
mS
CAUSE: Rear door 29
>
CORRECTION: Rear door wouldn't shut due to screw being stripped so moved the striker plate and also :ZU
moved where screw is now will shut and open properly =
Labor
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50 1
Subtotal for Job #4: 55.50 —
Job #5 - Internal —
COMPLAINT: NO TV SIGNAL —
CAUSE: Tv not working
CORRECTION: When testing the test tv | didn't have any channels coming through so | thought | had
maybe a bad spot in the campertesting it in the living room so | moved the test tv to the main bedroom and
tested in there had the same issue so then | took the box down from the ceiling to check all the wires and
none were unplugged nor were any of the tempered with so then | checked the wire going from the back of
the the test tv to the end of the connector and found the test tv wire was damaged or it was tampered with
so | went over to another technician and had them come over and help me build a new coax cable as well
as a new connector for the testing of the tv reception after plugging in the new coax and new cable |
immediately got the channels | didn't have before so knowing that | went around to all the outlets and
noticed | have channels everywhere knowing that my issue was resolved
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Labor

Code
Z990
Z990
Z990
7990
Z990

Thank you for being a valued customer. We appreciate your business,

Description

MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)

Mechanic
JLC
JLC
JLC
JLC
JLC

Subtotal for Job #5:

Parts Total:

Labour Total:

Sublet Total:
Extras Total:

WORK ORDER TOTAL:

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :
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Total
N/C
N/C
N/C
N/C
N/C

0.00

0.00
166.50
0.00
0.00
166.50

Date: 22 Aug 2025
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