
Warranty Authorization Form Date: 8/7/2025

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 101033 Unit: 7M5FP4323RB203763

Series: Paradigm Model: 2024PAR395DS

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 12018 COMPARTMENT DOOR - LATCH - REPAIR 
(Photo of door tag and defect)

Fault Code: IMPROPERLY INSTALLED

Serial #: Model #: Notes:

Problem: CUSTOMER ADVISES THAT THE LATCHES ON THE COMPARTMENT UNDER THE 
FIFTH WHEEL OVERHANG POP OPEN DURING TRAVEL.

Cause: The left door handle wouldn't unlock. After several attempts the door handle popped loose 
and the lock moved. There are 2 propane tanks directly up against the door and the door frame is 
bent.

Remedy: Took a 2x4 and a hammer and straightened the door frame flange and the door latch. 
Advise customer to relocate l.p. tanks so they don't push against the door.

Part Return Req: No

Status: Approved

Time Requested: .4

Time Allowed: .4

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 22308 ENTRANCE DOOR - SCREEN DOOR - REPAIR 
(photos of defect and door tag)

Fault Code: LOOSE

Serial #: Model #: Notes:

Problem: MAIN ENTRY DOOR SCREEN LATCH WON'T TIGHTEN

Cause: The screws are stripped out.

Remedy: Found larger screws and painted black. Secured screws to the door and adjusted as 
needed.

Part Return Req: No

Status: Approved

Time Requested: .2

Time Allowed: .2

Sublet Repairs: 0.00


