CUSTOMER WORK ORDER

WO #: 77389 (Appointment Date: 26 JUL 2025 - Time: 10:00am)
Customer: 43532 - MILLER, MISTY L. - Stock #: 11601
812-899-0578

Tag: FREEDOM EXPRESS 245RKS
Author: BH Chassis #: 5ZT2FEPB7SW031112
Location: 0826 CHECK STATUS WITH Serial #: 5ZT2FEPB7SWO031112
SAR Mileage: 0

Licence:

Stock Desc: 2025 TT COACHMEN

600 E. BaselineRd. 3 7 £
Evansville, IN 47725 > g o
i a@
www.AmericanRVCenter.com 2 Q
n

w

812.867.5200 &

FAX 812.868.1012 @

Invoice #:

Date In: 26 JUL 25
Promised: 30 AUG 25
Date Sched:
Completed: 26 AUG 25
Warr. Date: 31 MAY 25
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Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT THE SHOWER IS
LEAKING ON THE FRONT SIDE BY THE RAIL.

CUSTOMER ADVISES THAT THE WOOD UNDER THE
SHOWER HAS WATER MARKS AND THE PANELING
UNDER THE SHOWER HAS WATER MARKS AS WELL

AND THE FLOORING IN FRONT OF THE SHOWER

IS YELLOWING. CUSTOMER REQUEST THAT ALL

OF THE DAMAGED WOOD BE REPLACED

CAUSE: Shower door was leaking
Paneling

CORRECTION: | found that the insert trim did not fit flush at the top. This would not allow the door sealed to
make full contact. | also found that the inside of the lower track had not been sealed behind the insert trim.
This was letting water leak out the corner of the shower door opening. | sealed up inside the lower corner
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behind the insert trim. | timmed the insert so that it would fit flush against the wall. Now the door closes all
the way. | tested the corner to see if it would leak. The water now drains out the way it should.
Got with Ben and discussed about the paneling below the shower pan. Took pictures of the paneling.

Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 92.50 —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 223.85 =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 53.65 =
Parts ==
Part # Description Qty Price Total
F100615388 PANELING 4x8 CANYON PEBBLE 1.00 48.01 48.01
Other Services
Code Description Qty Price Total
FRT FREIGHT & CRATE - PANELING 1.00 142.35 142.35

Subtotal for Job #1: 560.36

Job #2 - Warranty

COMPLAINT: THE VALANCE ABOVE THE DINNETTE HAS FELL DOWN AND NEEDS TO BE

INSTALLED BACK

CAUSE: Screws pulled out of wall

CORRECTION: | reinstalled the upper valence that holds the mini blind. | used 4 new screws that are a little

larger than the original.
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Labor X 3=
Code Description Mechanic Total g0
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 @
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00 2 @
o w
Subtotal for Job #2: 37.00 o
Job #3 - Warranty 8
COMPLAINT: LIGHT ABOVE THE KITCHEN SKIN IS BLINKING JC’
@
CAUSE: Customer states light over sink flickers. -
CORRECTION: | left the light on while | was working on the shower. The light remained on while | was
working on the mini blind valence. | did not see the light flicker at all. | unplugged the unit to let the battery T
voltage drop a bit, and then | plugged it back in. This let the converter work harder and | was able to see the ——
LED light over the sink flicker for a short time until the battery voltage came back up. | found that the fridge —
would also make the lights flicker when it was running. | tried adding 2 filter loops and that did not fix the —
problem. | tried running a new ground wire for the lights and that did not fix the problem. | unhooked the ==
ground wire for the fridge and used jumper cables to ground it to the frame. This stopped the lights from ——r
flickering. So | ran a new ground wire to the frame and hooked up the fridge ground wire to it. | put —
everything back together and the lights are working as they should. =
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 329.30
Z990 MISC LABOUR CODE (EXTERNAL) GAH 40.70
Subtotal for Job #3: 370.00
Job #4 - Internal
COMPLAINT: CHECK THE HITCH CUSTOMER STATES THAT IT HAS MOVED
=20
CAUSE: Found that the brackets did move a little bit. - i
meo
CORRECTION: | really adjusted the hitch brackets. | tighten them down so they will not move again. «2 g
Labor o ¥
Code Description Mechanic Total w ¥
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C o
nN
Subtotal for Job #4: 0.00
Parts Total: 48.01 =
Labour Total: 777.00 —
Sublet Total: 0.00 —_—
Extras Total: 142.35 =
WORK ORDER TOTAL: 967.36 —
Thank vou for being a valued customer. We appreciate your business. —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 98.Aug 2025
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