FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $185.00

OWNER INFORMATION
JAMES A FAULKENBURG

327 E BROWN RD
Santa Claus, IN 47579

USA
Retail Date of Purchase 07/18/2025

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
2380494
WEB

SZT2CAEC5SK010358

0

203 /203
BCAT164BHX
77376
07/26/2025
01/01/1900

07/18/2026

Labor
Line# 1 Operation Code Operational Description

70-688-01-00-004012 GE Refrigerator - complete - Appliances/Refrigerator (GE)/Replace/No Tread

Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-07-26 15:55:14 - CUSTOMER HAS NOTICED THATIT

SEEMS LIKT THE FREEZER IS GETTING COLD ENOUGH, BUT THE REFRIGERATOR IS NOT GETTING VERY COLD

AT ALL. CUSTOMER JUST PURCHASED UNIT. fridge not cololing while freezer does parts request put in for

fridge

Model# GPV10FSNBSB DIr Sub Hrs 2.00 Sub Labor Amt $370.00
Serial# MT558288 Appr Hrs 2.00 Appr Labor Amt $370.00

Notes

DIAG SHEET REQUIRED

PLEASE DO NOT ORDER PARTS FOR THIS AS GE WILL NOT CHARGE SHIP PARTS OUT IF THE

CLAIM IS AUTHORIZED

DIAG SHEET ADDED

PENDING VND REVIEW

VND IS REQUESTING MORE INFORMATION Good afternoon,

Please be advised that there are missing amp readings on the diagnostic form. See below:

ISENT EMAIL BACK YESTERDAY THANK YOU

SENT FOLLOW UP EMAIL TO VND. PENDING REVIEW

AUTHORIZED AS REQUESTED VND DID NOT RESPOND TO OUR REQUESTS.

VCB GE
Submitted Labor Amt $370.00 Approved Labor Amt $370.00

Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $370.00 Total $370.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



