BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77376
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 56006 - JAMES FAULKENBURG
Address: 321 E. BROWN RD SANTA CLAUS, IN

47579
Phone: 812-686-5246
Stock Number: 11565 - 2025 CATALINA SUMMIT 164BHX 5ZT2CAEC5S8K010358

VIN: 5ZT2CAEC5SK010358 HIN: SER#: SZT2CAEC5SK010358
Mileage: 0 Work Order Comp: 15 AUG 25
Auth. No: Dealer #:
Warr. Date: 17 JUL 25 Work Order Date: 25 JUL 25 Inv #: 421127
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WO # Job # Description JOB INFORMATION
i e L P
77376 1 CUSTOMER HAS NOTICED THAT IT SEEMS LIKT THE FREEZER IS GETTING

COLD ENOUGH, BUT THE REFRIGERATOR IS NOT GETTING VERY COLD AT
ALL. CUSTOMER JUST PURCHASED UNIT.

fridge not cololing while freezer does

parts request put in for fridge. Fridge came in. Unboxed fridge
checked for damage found shelfs shattered. For safety cleaned all
glass before taking and plugging fridge into a converter over
night to make sure even though slighty damaged still works.
Fridge ran over night. Took apart bracket and hinge of top of old
fridge for bracket. Took apart bracket on bottom of old fridge.
Attached brackets by taking doors off and attaching in proper
places on new fridge. Put fridge on cart and pushed over to unit.
Brought unit in to wire. Then carefully put carboard around
fridge frame to prevent scaratching. Slowly push and rotated
fridge in place. Screwed brackets in place. Fridge is in unit
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Part No Job# Description PARTS Oty Price Total
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F100281439 1 REFER, GE 9.8 CU FT 12V TOP FREEZ 0.00 806.44 0.00
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) ’ 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.04 185.00 7.40

Z990 1 MISC LABOUR CODE (EXTERNAL) 0.11 185.00 20.35
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Lab Code Job# Description LABOUR Hrs Rate Total
*'k'k*'k'k*‘k'k**'k******'k'k*‘k***‘k‘***k'k*'k*************************‘k******‘k*************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.35 185.00 64 .75
2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.02 185.00 3.70
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.48 185.00 88.80
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Excode Job# Description EXTRAS Qty Price Total
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SS 1 SHOP SUPPLIES 1.00 0.00 0.00
PARTS 1 30% HANDLEING FEE 1.00 210.38 210.38
Parts Total: 0.00

Labour Total: 370.00

Sublet Total: 0.00

Extras Total: 210.38

>>>>> Claim Total: 580.38

Customer Signature: Date:




