FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2373335
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CATB7NX026014
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 205/ 205
Labor rate: $185.00 ITEM # ACAT283RKSLE
OWNER INFORMATION DEALER RO 77305
JASON EADS CLAIM START DATE 07/21/2025
1202 MELANIE COURT CLAIM END DATE 01/01/1900
Lawrenceburg, KY 40342
USA
Retail Date of Purchase 05/03/2023 WARRANTY EXPIRATION DATE 05/03/2024

Claim Line Details
Labor
Line# 1 Operation Code

60-138-01-00-001537

Complaint, Cause, Correction

Operational Description

Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread

Code

Original Note : bhoffman@americanrvcenter.com, 2025-07-21 11:32:04 :: CAMPER HAS LEAK IN BATHROOM
AND RUNS INTO LIVING ROOM WHEN ON CITY WATER. Vacuum breaker for the black tank flush = stink bugs

Went into the bedroom and removed the drawers from the wall. Back behind the drawers is the vacuum breaker
to the black tank flush. Connected the garden hose to the black tank flush. Had another tech turn on the water
while inspecting and checked for a leak. Found the vacuum breaker was leaking. Unscrewed the vacuum breaker
and found the stink bugs inside the vacuum breaker. Cleaned out the vacuum breaker and screwed it back on the
water lines. Had another tech turn on the water, and no leaks occurred after this fix. Disconnected the hose from
the black tank flush. Connected the garden hose to the city water and checked for leaks, no leaks occurred.

Dir Sub Hrs 0.64 Sub Labor Amt $118.40

Appr Hrs 0.64 Appr Labor Amt$118.40

Model#
Serial#

Notes
AUTHORIZED AS REQUESTED. GOODWILL

Labor
Line# 2 Operation Code
20-89-01-00-000881
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-21 11:33:33 :* CEILING VENT IN BATHROOM IS
LEAKING.REPLACE BOTH VENT COVERS Replacement of the damaged vent lids Went to each vent and opened
then unthe trim ring. When tongue the roof and pulled off the vent lids and matched with new from parts
department. Clipped on the new vent lids and assembled the inside ofnthe vent. Additional Note -
bhoffman@americanrvcenter.com, 2025-07-21 11:34:55 :: WE REPLACED 2

Model# #2 DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# REPLACED Appr Hrs 0.50 Appr Labor Amt$92.50

Notes
AUTHORIZED AS REQUESTED. GOODWILL

Operational Description
MaxxAir Lid - Exterior/Power Roof Vent (MaxxAir)/Replace/No Tread Code

Labor
Line# 3 Operation Code
30-99-24-00-001015
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-21 11:35:09 :: KITCHEN BLINDS ARE FALLING DOWN.
Dinette blinds Checked all the blinds. Found only the dinette blinds that wouldn't stay up. Tightened the tension

strings, now the blind stays up.

Operational Description
Mini-Blind - Interior/Soft Goods/Repair/No Tread Code



Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00

Notes
AUTHORIZED AS REQUESTED. GOODWILL

Labor
Line# 4 Operation Code Operational Description
60-136-24-00-001497 Fresh Water Tank - Plumbing/Fresh Water Supply/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-21 11:35:38 - CHECK FRESH WATER TANK Fresh
tank Checked the fresh tank found it had water. Opened the drain to the fresh tank. Additional Note
bhoffman@americanrvcenter.com, 2025-07-21 11:35:56 * DIAG
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
AUTHORIZED AS REQUESTED. GOODWILL
Labor
Line# 5 Operation Code Operational Description
20-89-01-00-000881 MaxxAir Lid - Exterior/Power Roof Vent (MaxxAir)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-21 11:36:15 :: INSTALL ROOF VENT COVERS New
vent lid covers Received vent lid covers from the parts department. Opened the vent lids. Went on the roof then
mounted the brackets to hold the covers. Bolted down the vent covers and went inside the camper to check for
clearance.
Model# #2 Dir Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# REPLACED Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
AUTHORIZED AS REQUESTED. GOODWILL
Submitted Labor Amt $395.90 Approved Labor Amt $395.90
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $395.90 Total $395.90
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



