FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2378885
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARB3TU046573
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: $185.00 ITEM # CAT2671BH-8
OWNER INFORMATION S—— e
CLAIM START DATE 07/24/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

m

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
20-66-24-00-000658 Entry Door - Exterior/Entry Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-24 16:32:14 : ENTRY DOOR NEEDS ADJUSTED
Front door Needing the front door readjusted and so | moved the handle over as well as the striker now the door
will shut properly
Model# Dir Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
AUTHORIZED AS REQUESTED
Operation Code Operational Description
30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-24 16:44:07 :: SCRATCH UNDER STOVE AREA ON
FLOORING Scratch on floor There was a scratch on the floor so | took some floor cleaner as well as took some
putty and then rubbed it in and now scratch is barely to be seen
Model# DIr Sub Hrs 0.15 Sub Labor Amt $27.75
Serial# Appr Hrs 0.15 Appr Labor Amt$27.75
Notes
AUTHORIZED AS REQUESTED
Operation Code Operational Description
30-102-24-00-003061 Ceiling Panel - Touchup - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-24 16:44:53 :: STAIN ON CEILING Stain on ceiling
Took a cloth with some cleaner on it and rubbed on ceiling where stain was now the stain isn't there an the area
is clean
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description
20-43-01-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No

Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-24 16:45:51 :: NEW FRONT DECAL CATALINA TORN



AND BUBBLED FOUND DECAL TORN AND NEEDS REPLACED
Model# DIr Sub Hrs 0.60 Sub Labor Amt $111.00

Serial# Appr Hrs 0.50 Appr Labor Amt$92.50

Notes
EXCESSIVE AMOUNT REQUESTED. CHANGED TO SIMILAR REPAIR TIME FOR SIMILAR REPAIRS
THE REQUESTED REPAIR CAN BE COMPLETED IN THE TIME ALLOTTED

Labor
Line# 5 Operation Code Operational Description
20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-24 16:46:48 - SILICONE ON WINDOWS QUTSIDE Add
silicone Added silicone to all the windows that were needing it in spots that were bare or exposed
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Submitted Labor Amt $249.75 Approved Labor Amt $231.25
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $249.75 Total $231.25
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



