600 E. Baseline Rd. 2 ¥ S
Evansville, IN 47725 - § O
==
www.AmericanRVCenter.com o ® R
n o For]
oo
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER —
WO #: 77266 (Appointment Date: 10 JUL 2025 - Time: 09:30am) =
Customer: 27089 - DUKE, ALLEN - Stock #: 11579 Invoice #: pr—
270-570-4799 Stock Desc: (11579) 2025 COACHMEN  Date In: 10 JUL 25 —
Tag: CATALINA SUMMIT SERIES 261BHS Promised: 31 JUL 25 ——
Author: BJW Chassis #: 5ZT2CARB1SU045761 Date Sched:
Location: 0714 BH TO CLOSE Serial #: 5ZT2CARB1SU045761 Completed: 12 JUL 25
Mileage: Warr. Date: 12 APR 25
Licence:
Job #1 - Warranty
COMPLAINT: SCREWS CAME OUT OF TABLE
CAUSE: screws out of dining table
CORRECTION: went inside camper found under the table top that it had 6 screws missing out of it. took
one screw out to find correct screw for size. found screws and repalces all screws that had fallen out.
Labor oo
Code Description Mechanic Total cg
Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00 é o
s S
>
Subtotal for Job #1: 37.00 =2
m
Job #2 - Warranty =Y
COMPLAINT: MINI BLIND BEHIND THE COUCH WILL NOT STAY UP §
CAUSE: mini binds behind couch won't stay up
CORRECTION: went to mini blind behind couch and saw that the strings were not wraped around cicrle
hold for tension string for mini blind. moved the blinds up and wrapped strings around the pice on the =
bottom of blinds for tension. blinds stay open. p—
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) CcCcv 27,75 =
Subtotal for Job #2: 27.75 =
Job #3 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT WHEN OPENING THE STORAGE
COMPARTMENT/DRAWER UNDER THE COUCH, ONE OF THE MAGNETIC KEEPERS COMES OUT
WITH THE DRAWER AND IT SHOULD STAY ATTACHED TO THE COUCH SIDE.
CAUSE: magent not staying on storage door under couch.
CORRECTION: took door off storage compartment under couch and three of the four stayed on door while
one would stay on couch. took the magent and found that the screw holes had been stripped from the
orginal placement. moved magent over to cover old spots and drilled screws into new placement. tested to
make sure the magent would latch on to spot and stay on door when moved. magnet stayed on door and
stuck to spot under couch.
Labor
Code Description _ Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CCcv 37.00
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #3: 37.00

Parts Total: 0.00

Labour Total: 101.75

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 101.75

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 12 Jul 2025
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