FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106

BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00

OWNER INFORMATION
ALLEN R DUKE

7954 LYDDANE BRIDGE RD S
Owensboro, KY 42301

USA
Retail Date of Purchase 04/12/2025

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
2363560
WEB

5ZT2CARB1SU045761

0

103 /103
CAT261BHS-8
77266
07/11/2025
01/01/1900

04/12/2026

Labor
Line# 1 Operation Code Operational Description
30-95-01-00-000961 Free Standing Dinette Table - Drop Leaf Only - Interior/Dinette/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 11:31:16 :: SCREWS GAME OUT OF TABLE SCrews
out of dining table went inside camper found under the table top that it had 6 screws missing out of it. took one
screw out to find correct screw for size. found screws and repalces all screws that had fallen out.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-99-24-00-001015 Mini-Blind - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 11:32:45 :: MINI BLIND BEHIND THE COUCH WILL
NOT STAY UP mini binds behind couch won't stay up went to mini blind behind couch and saw that the strings
were not wraped around cicrle hold for tension string for mini blind. moved the blinds up and wrapped strings
around the pice on the bottom of blinds for tension. blinds stay open.
Model# DIr Sub Hrs 0.15 Sub Labor Amt $27.75
Serial# Appr Hrs 0.15 Appr Labor Amt$27.75
Notes
AUTHORIZED AS REQUESTED.
Labor
Line# 3 Operation Code Operational Description
20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 11:33:23 :: CUSTOMER ADVISES THAT WHEN
OPENING THE STORAGE COMPARTMENT/DRAWER UNDER THE COUCH, ONE OF THE MAGNETIC KEEPERS
COMES OUT WITH THE DRAWER AND IT SHOULD STAY ATTACHED TO THE COUCH SIDE. magent not staying
on storage door under couch. took door off storage compartment under couch and three of the four stayed on
door while one would stay on couch. took the magent and found that the screw holes had been stripped from the
orginal placement. moved magent over to cover old spots and drilled screws into new placement. tested to make
sure the magent would latch on to spot and stay on door when moved. magnet stayed on door and stuck to spot
under couch.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00



Serial# Appr Hrs
Notes
AUTHORIZED AS REQUESTED.
Submitted Labor Amt $101.75
Parts & Freight  $0.00
Total $101.75
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

0.20

Appr Labor Amt$37.00

Approved Labor Amt $101.75
Parts & Freight  $0.00
Total $101.75
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



