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CUSTOMER WORK ORDER =
WO #: 77245 (Appointment Date: 07 JUL 2025 - Time: 04:30pm) —
Customer: 55254 - ENNIS, LARRY - Stock #: Invoice #: 419855 —
812-550-8241 Stock Desc: 2025 TT FOREST RIVER Date In: 07 JUL 25 —
Tag: CATALINA 293TQBS Promised: 31 JUL 25 —
Author: GA Chassis #: Date Sched:
Location: 0711 BH TO CLOSE Serial # 5ZT2CAUB1SX032479 Completed: 12 JUL 25
Mileage: Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: VENT FAN IN CEILING OF KITCHEN NOT WORKING
CAUSE: Exhaust fan doesn't work
CORRECTION: After inspection of the exhaust fan. Found that the fan motor is bad. Replaced the motor
and fan works properly now
Labor mo
Code Description Mechanic Total % e
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 )
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50 = g
> =
Parts A ¥
Part # Description Qty Price Total 2o
47-0229 BVD0218-00 VENTLINE FAN MOTOR 1.00 29.83 29.83 §
Other Services &
Code Description Qty Price Total
Ss SHOP SUPPLIES 1.00 12.68 12.68
Subtotal for Job #1: 98.01 ——
Job #2 - External —
COMPLAINT: WINDOW GASKETS IN SLIDEOUT KEEP COMIONG OUT ON THE RIGHT FROM INSIDE —
THE CAMPER
CAUSE: Window gasket keeps coming out. ——
CORRECTION: After inspection of gasket i found that the gasket was not installed correctly. | installed it
correctly and it works properly. And the inside gasket that runs down the side on the inside was out of its
track and causing the gasket around the window to come off because it was going out with the slideroom.
But I ran it in and out several times and both gaskets stayed where they should
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: CHECK HINGES ON DOORS OF DINETTE BROKEN DOOR CLOSEST TO THE
BUNKHOUSE
CAUSE: Dinette cabinet door hinges loose
Page 1 of 4

LT
© 2025 Integrated Dealer Systems



CORRECTION: Inspect the dinette cabinet door and found top hi g screws were missing. So t painted new

T
longer screws and it works properly now. After fixing this one | noticed the other cabinet under dinette was 3 %
not staying closed. So | adjusted the latch and it works properly now g e

lq

Labor - N

Code Description Mechanic Total w i
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50 %
Subtotal for Job #3: 18.50 2

[

o=
Job #4 - Warranty S
COMPLAINT: THE BLIND WILL NOT OPEN AND IT IS ON THE SAME WINDOW WITH THE SEAL <
CAUSE: Blind won't stay up
CORRECTION: After inspection of the blind. It was just out of adjustment. So | tightened up both strings. ——
And it works properly now —

Labor ) =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) JTW 9.25 ———
Subtotal for Job #4: 9.25 =
Job #5 - Warranty
COMPLAINT: CHECK SINK CAUCKING, STATES IT APPEARS IT IS SINKING
CAUSE: Sink may be dropping
CORRECTION: After inspection | found sink is secure. And checked no open recalls on the sink. Cleaned
and re chalked. Sink looks good
mo
Labor =X
Code Description Mechanic Total % =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 37.00 s cab
Parts :33 T+
Part # Description Qty Price Total A P
500629 SIKASIL N PLUS WHITE 1.00 8.89 8.89 a
[4,]
=Y
Subtotal for Job #5: 45.89
Job #6 - Warranty
COMPLAINT: GASKET ON SLIDE WILL NOT FLIP IN WHEN SLIDE COMES IN, SAME SIDE AS
WINDOW GASKET ISSUE
CAUSE: Gasket on slide room —
CORRECTION: Customer stated gasket on slide room won't go in when room goes in. The gasket on the —
bottom is supposed to be like that to keep the water from the tires out ==
Labor ——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50 =
Subtotal for Job #6: 55.50
Job #7 - Warranty
COMPLAINT: BLACK TANK FLUSH CHECK VALVE IS LEAKING UNDER THE BATHROOM SINK
CAUSE: Black tank flush valve
CORRECTION: After inspection of it is found that the line was loose. | pointed to the line that was loose in
my picture. After | tightened it up and it ran water through it | couldn't is replicate the leak. It works properly
now.
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Labor s
Code Description Mechanic Total SO
7990 MISC LABOUR CODE (EXTERNAL) JTW 55.50 &
[1+]
Q N
Subtotal for Job #7: 55.50 o &
L
Job #8 - Warranty f:,
COMPLAINT: USB JACK BY ENTRANCE DOOR DOES NOT WORK -
c
CAUSE: USB port not working :
(5]
CORRECTION: After inspection of the USB port. | found that the USB port is working properly it is the C
type port that's not working. Replaced part and it works properly now
Labor —
Code Description Mechanic Total —
7990 MISC LABOUR CODE (EXTERNAL) JTW 27.75 —
Z990 MISC LABOUR CODE (EXTERNAL) JTW 27.75 =
Parts =
Part # Description Qty Price Total —
F100324093 USB, 12V USB/C-PORT COMBO 1.00 5.31 5.31 e
CHARGER BL —
Subtotal for Job #8: 60.81
Job #9 - External
COMPLAINT: CHECK ODOR IN OUTDOOR KITCHEN, STATES IT IS LIKE A PAINT FUME
CAUSE: Check outdoor kitchen area
CORRECTION: Customer stated that outdoor kitchen area smells like paint fumes. After inspection i don't mo
smell paint fumes more like new linoleum or a new smell. % =
Labor @ g‘
Code Description Mechanic Total ra
7990 MISC LABOUR CODE (EXTERNAL) JTW N/C ,J’U osd
3 o
Subtotal for Job #9: 0.00 o
(4, ]
S
Job #10 - External
COMPLAINT: ENTRY DOOR NEEDS ADJUSTED HAS A GAP THE BOTTOM LEFT CORNER
CAUSE: Adjust the entry
CORRECTION: Inspection of the entry door. It was hitting at the bottom left and on the striker. | adjusted _
the door and the striker. And painted the markes the door left in the frame. The door works properly now. —
Labor =
Code Description Mechanic Total m—
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C =
Subtotal for Job #10: 0.00 =
Parts Total: 44 03
Labour Total: 286.75
Sublet Total: 0.00
Extras Total: 12.68
WORK ORDER TOTAL: 343.46
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Thank you for being a valued customer. We appreciate your business.
B11 labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 12 Jul 2025
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