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Pre-Authorization number PA03879989 Reference no: 77204 Status: Approved

Servicing  Name Address VIN Retail sold on
Dealer

1194 Basden's American RV Basden's American RV 4YDTCGM22SVv50034¢ 1/22/2025

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of

1 2300114A Entrance Door - F 0.00 0.20 0.20 1 0.20 Complaint: CUSTOMER ADVISES THAT THE MAIN DOOR IS
HARD TO CLOSE
Cause:Main door hard to open
Correction:Adjusted the striker and sprayed some lubricant on it.
And it works better now
KRV — REPAIR ONLY approved.

2 2300506A Entrance Door - F 0.00 0.20 1 0.20 Complaint: CUSTOMER ADVISES THAT HE HAS TO PULL THE
EXTERIOR BEDROOM DOOR VERY HARD TO GET IT TO
CLOSE FROM THE INSIDE.
Cause:Door hard to close
Correction:l adjusted the striker and put some lubrication on the
working parts. Very dry. Door shuts properly now
KRV- covered on line 1

3 6100814A Drain Valves - We 0.00 0.40 0.30 1 0.30 Complaint: CUSTOMER HAS TO HOLD THE DUMP VALVE
WHEN HE PULLS THE RELEASE FOR THE BLACK TANK.
Cause:Valve is loose on black tank
Correction:Actually the black tank is good it's the gray tanks pull
valve. That is loose. | had to get up in the under belly and
tightened the nut on the inside of the frame. Good and tight now
KRV — REPAIR ONLY approved.
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For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



