CUSTOMER WORK ORDER

WO #: 77129

Customer: 1000 - BASDENS AMERICAN Stock #: 11469 Invoice #:

RV - Stock Desc: 2025 5W ALLIANCE RV Date In: 24 JUN 25
Tag: PARADIGM 382RK Promised:

Author: BJW Chassis #: 7TMbFP42225B205513 Date Sched:

Location: 0630 CHECK PREAUTH Serial #: 7TM5FP4222SB205513 Completed: 28 JUN 25

Mileage: 0 Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: UNIT IS ON THE SHOWROOM. EVERY MORNING WHEN IT IS PLUGGED IN, THE
LIGHTS WORK FOR AWHILE AND THEN THEY START TO GET DIM AFTER A WHILE. YOU CAN
HOOK UNIT TO A JUMP BOX AND THE PROBLEM GOES AWAY

CAUSE: No 12 volt through the entire unit.

CORRECTION: Unplugged the unit from shore power to rest system. Turned disconnect to off. Flipped all
breakers to off. Plugged in unit,flipped breaks to on position. Still no 12 volt power. Removed cover and
tested converter output. Converter is putting out 13.65. Removed panel next to battery disconnect switch.
Inspected wires and breakers. During inspection i noticed the wire leading to the battery disconnect is loose
on the re-setable breaker along with all of the nuts on the other breakers. Removed mounting screws on
breaker. Had to cut onto the wire terminals because it was welded to the post. Removed breaker. Installed
new wire terminal. Received new breaker from parts. Installed wires onto breaker and secured it to the wall.
Tightened all other wires on breakers. Plugged in unit and turned on all breakers on panel. | now have 12
volt going through the unit it. Installed cover panel on breaker and fuse box. Installed access panel next to
disconnect switch. Labeled breaker and placed in warranty department. Typed notes.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 277.50

Parts
Part # Description Qty Price Total
55-8174 CIRCUIT BREAKER-50A 1.00 9.04 9.04

Subtotal for Job #1: 286.54

Parts Total: 9.04

Labour Total: 277.50

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 286.54

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseqguential damages are not covered. All guaranteed work
must be completed in our service department.

600 E. Baseline Rd.
Evansville, IN 47725
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