
Warranty Authorization Form Date: 8/1/2025

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 97289 Unit: 7M5FA3323SA009712

Series: Avenue Model: 2025AVE29RL

Notes: 6/26 Dave H: Dealer: Need vender tag info attached for job 1, as per 
flat rate code you used. Job 2, what cause this damage?

Status: Approved with Modifications

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 16078 ROOF VENT - LIFT MOTOR - REPLACE - MAXXAIR 
(MODEL AND SERIAL NUMBER OF THE UNIT IS REQUIRED)(RVP auth 
required)

Fault Code: VENDOR

Serial #: Model #: Notes: 6/30/25: Danielle -- Sent to the vendor please allow 48 hours for vendor 
response ( Business days ) 7/1/25: Danielle -- approved a replacement lift motor 
(10-20270) and scrap the old one

Problem: VENT LID MOTOR LOCKED UP

Cause: LID WILL NOT COME UP AND WONT MOVE

Remedy: NEED TO REMOVE AND REPLACE IT

Part Return Req: Yes

Status: Approved with Modifications

Time Requested: 1

Time Allowed: .5

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 12069A SLIDEOUT - FLOOR - REPAIR Fault Code: CHIPPED

Serial #: Model #: Notes:

Problem: THERE IS A GOUGE IN THE BOTTOM OF THE SLIDE ROOM FLOOR

Cause: Gouged slide room floor on the outside.

Remedy: Applied tape around the gouged area. Applied wood putty and let dry. Painted with black 
paint and removed tape.

Part Return Req: No

Status: Approved

Time Requested: .3

Time Allowed: .3

Sublet Repairs: 0.00


