FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2349968
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CKEC8TY038921
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 095/ 095A
IE)?EI?I;E:J::J.FORMATION 718500 RS CEIREEISIA S
DEALER RO # 77108
CLAIM START DATE 06/28/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-95-24-00-000948 Dinette Table Top - Booth - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:14:49 :: THE DINING TABLE NEEDS TO BE
SECURED Dinner table Table had 3 screws loose on each side so took my drill and tightened screws and the
table is more sturdy and isn't moving near as much
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:16:06 :: THE KITCHEN CABINET DOOR NEEDS
TOBE TIGHTENED Cabinet door Took cabinetdoor off and rescrewed in 2 screws so the cabinets will shut
properly
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor
Line# 3 Operation Code Operational Description
70-675-01-11-003364 Hotpoint Mini Refrigerator - Appliances/Mini Refrigerator (Hotpoint)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:18:34 :: THE OUTDOOR REFRIGERATOR IS NOT
FUNCTIONING PROPERLY Outside refrigerator Refrigerator wasn't working so i looked to see where the plug
was so | took off the wooden panel come to find out it was unplugged in so | plugged it in now is working
properly Additional Note : bhoffman@americanrvcenter.com, 2025-06-28 14:19:22 :: ONLY PLUG UNIT IN
Model# NA Dir Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# NA Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
dealer plugged in outside moni refrigerator
thank you
Labor
Line# 4 Operation Code Operational Description
60-137-12-00-001374 Toilet Seat - Plumbing/Toilet (Thetford)/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction



Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:20:07 :: THE TOILET IS NOT SECURED TO THE
FLOOR PROPERLY Loose toilet Took some clear silicone sealer and added on bottom of toilet so the bottom of
it is more secured and sealed to the toilet insure that it wouldn't come loose

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 5 Operation Code Operational Description
70-150-24-00-002780 Greystone Microwave - Appliances/Microwave/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:22:29 :: THE MICROWAVE IS NOT SECURED IN
PLACE PROPERLY Microwave When looking at microwave | noticed it had some screws that were loose so |
took my drill gun and found the correct bit and replace the screws and drilled them in sothe microwave wouldn't
shift during travel
Model# NA DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# NA Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 6 Operation Code Operational Description
30-102-24-00-003061 Ceiling Panel - Touchup - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:24:18 :: THERE IS A SMALL HOLE IN THE
CEILING Hole in ceiling Took some white putty and covered up hole in ceiling then smoothed it out with a towel
for texture look of ceiling
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 7 Operation Code Operational Description
60-141-12-00-001592 Tub Surround to Wall, each section - Plumbing/Shower, Tub Surround/Resecure
or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-06-28 14:33:20 :: THIS UNIT IS NOT SEALED PROPERLY
AROUND THE BATHTUB Bathroom shower loose Took some clear silicone and applied to the areas that were
needing it and filled in the gaps with it then | took off tape
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Submitted Labor Amt $185.00 Approved Labor Amt $185.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $185.00 Total $185.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



