FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2363958
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CABC8SK011654
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 203 /203
IE)?;:I'I-EI‘Ra::I.FORMATION 718500 L= HEAT ik
DEALER RO # 77106
CLAIM START DATE 07/11/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/ Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 13:33:18 :: ENTRY DOOR NEEDS ADJUSTED Front
door Adjusted front door by moving the striker plate as well flattened the hinge out some now door will shut
properly
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-46-01-00-000733 Screw Cover - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 13:44:25 :: REFRIGERATOR IS MAKING A LOUD
NOISE WHEN RUNNING Refrigerator Refrigerator was making a sound and found out it was a loose screw in
the back of it rubbing
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt $18.50
Notes
Labor
Line# 3 Operation Code Operational Description
30-100-19-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 13:46:43 :: KITCHEN AREA NEEDS SILICONED
aKitchen needed silicone Added silicone to the bottom of the base boards to insure that the water wouldn't get
in and cause water damage
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 4 Operation Code Operational Description
60-141-01-00-001618 Shower Head, Hose Assembly - Plumbing/Shower, Tub Surround/Replace/No
Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 13:47:37 :: SHOWER HEAD IS LEAKING Shower
head The shower head was put on sideways making it leak and when put on correctly it's not leaking



Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 5 Operation Code Operational Description
30-92-19-00-004336 Spot Seal Interior (Dealer) - Interior/Interior Miscellaneous/Reseal/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 13:49:15 - SHOWER WALLS NEED SILICONED
Bathroom needed silicone Added silicone sealer to the side that water would go through and now is all sealed
up
Model# Dir Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
UPDATED REPAIR CODE
Labor
Line# 6 Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 14:01:37 :: WALLPAPER IS COMING LOOSE Seam
tape is loose Seam tape is loose and will need to have 2 or 3 staples in it as well as new seam tape if need
replaced
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 7 Operation Code Operational Description
30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 14:03:03 : BATHROOM DOOR IS NOT SHUTTING
Bathroom door Had to adjust the door latch so the door will shut properly and smoother
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 8 Operation Code Operational Description
30-91-24-11-001301 LED Light Strip or Rope Lights - Interior/Living Quarters, Sofa, Chair/Repair/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-11 14:04:22 :: LED STRIPE LIGHT ON FRONT NOSE
CAP NEEDS REGLUED Led lights Led lights were out of track so | pushed them back into track then added a
small amount of silicone sealer to insure they are waterproof and not going to be ruined by rain
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
AUTHORIZED AS REQUESTED.
Submitted Labor Amt $222.00 Approved Labor Amt $222.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $222.00 Total $222.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



