AMERICAN

CUSTOMER WORK ORDER

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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WO #: 77103
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11632 Invoice #:
RV - Stock Desc: 2025 TT COACHMEN Date In: 23 JUN 25
Tag: CATALINA SUMMIT SERIES 134BHX Promised:
Author: PH Chassis #: 5ZT2CABC4SK011599 Date Sched:
Location: 0715 CHECK PREAUTH Serial # 5ZT2CABC4SK011599 Completed: 12 JUL 25
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
PDI - NEW TRAVEL TRAILER - 3 HR PDI
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C
2991 MISC LABOUR CODE (INTERNAL) JLC N/C
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C Wo
>
Parts n@
Part # Description Qty Price Total 73
13034 55362 STD BATTERY BOX 1.00 N/C N/C g o]
Other Services 2 f
Code Description Qty Price Total me
SS SHOP SUPPLIES 1.00 N/C N/C x3
LPGI LP - UNIT SALES 4.00 N/C N/C g
=
Subtotal for Job #PDINTT: 0.00 2
Job #1 - Warranty —
COMPLAINT: ENTRY DOOR IS VERY HARD TO OPEN —
CAUSE: Front door —
CORRECTION: the front door was hard to open soi adjusted it by taking the screws are reposition them =
and also took a hammer and flitting the striker and latchto insure the door would shut properly
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 37.00
Subtotal for Job #1: 37.00
Job #2 - Warranty
COMPLAINT: ALL WINDOWS NEED SILICONE
CAUSE: Windows needing silicone
CORRECTION: Added silicone sealer and taped the windows so the silicone sealer will make sure the
windows wouldn't be leaking and having wind sounds coming in
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 74.00
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Parts :
Part # Description Qty Price Total
500627 CLEAR SIKASIL PLUS 1.00 9.17 9.17

Subtotal for Job #2: 83.17

Job #3 - Warranty
COMPLAINT: BATHROOM DOOR TRIM IS LOOSE

CAUSE: Bathroom door
CORRECTION: The bathroom door wasn't shutting properly so looked at it and noticed the board was

bowed so | took it off and then | reposition it and also took 5 screws and made the board flat so the door
would shut properly

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 18.50

Subtotal for Job #3: 18.50

Job #4 - Warranty
COMPLAINT: TOWEL RACK IS LOOSE

CAUSE: Towel holder

CORRECTION: The towel holder was loose due to the holder not being put in properly and also not
screwed into the correct position

€0LLL :O/M
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Labor
Code Description Mechanic Total W o
7990 MISC LABOUR CODE (EXTERNAL) JLC 18.50 5 =
Subtotal for Job #4: 18.50 E g
= @
m -
Job #5 - Warranty » ¥
COMPLAINT: SHOWER NEEDS SILICONE rgn =
DS
CAUSE: Bathroom floor g
z
CORRECTION: Added silicone sealer to the bottom of the shower flooring to insure nothing water would X
leak and cause damage to the wood inside the camper and also protection of the shower surround -
Labor =
Code Description Mechanic Total ]
Z990 MISC LABOUR CODE (EXTERNAL) JLC 37.00 —
Subtotal for Job #5: 37.00 —
Job #6 - Warranty ———
COMPLAINT: SHOWER FAUCET IS LOOSE AT THE WALL —
CAUSE: Shower head turns
CORRECTION: When looking in the shower the turn knobs were loose so | took off the surround and
tightened the knobs up then | added silicone around the area to make sure it was sealed up correctly
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 74.00
Page 2 of 4

LT
© 2025 Integrated Dealer Systems



Subtotal for Job #6: 74.00

Job #7 - Warranty
COMPLAINT: SHOWER CURTAIN ISN'T INSTALLED

CAUSE: Shower curtain

CORRECTION: Shower curtain was installed incorrectly so | redid the work and laced in the tabs in the
correct way so the shower curtain can be used properly

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JLC 37.00

Subtotal for Job #T7: 37.00

Job #8 - Warranty
COMPLAINT: INSIDE STORAGE COMPARTMENT ABOVE FRIDGE IS LOOSE

CAUSE: Cabinet above refrigerator

CORRECTION: Tightened screws down and now cabnet is set properly

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 37.00

Subtotal for Job #8: 37.00

Job #9 - Warranty
COMPLAINT: TRIM AROUND BEDROOM AREA IS LOOSE

€0LLL:0O/M

A

wo
CAUSE: Trim u>, ﬁ
% (=}
CORRECTION: The bedroom trim was loose so | added adhesive and also a small amount of super glue to = %
the trim so it wouldn't come loose ;’ S
Labor =3
Code Description Mechanic Total xS
Z990 MISC LABOUR CODE (EXTERNAL) JLC 18.50 g
=
Subtotal for Job #9: 18.50 E
Job #10 - Warranty
COMPLAINT: WATER HEATER NOT HOOKED UP ——
CAUSE: Water heater ——
CORRECTION: When | turned on the switch for the water heater | noticed nothing was happening so | took =
off the cover under the bed and found out it wasn't plugged in after plugging in i waited 5 minutes before —
turning on hot water to see if it got hot and in which case it did so | know the water heater is working —
correctly =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 37.00
Subtotal for Job #10: 37.00
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Parts Total: 9.17
Labour Total: 388.50
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 397.67
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 12 Jul 2025
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