A Warranty Authorization Form

ALLIANCE
A=A

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Date: 1/2/2025

Pre-Auth #: 81605 Unit: 7M5FA3524SA009926
Series: Avenue Model: 2025AVE32RLS
Notes:

Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd
Evansville, IN 47725

(812) 867-5200
cbruce@americanrvcenter.com

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 14085 TRIM - INTERIOR - REPAIR
Serial #: Model #:

Problem: TRIM IN CLOSET PULLING AWAY
Cause: trim in closet

Remedy: restapled trim back in place.

Part Return Req: No

Status: Approved

Operation Line 2

Flat Rate Code: 14085 TRIM - INTERIOR - REPAIR

Serial #: Model #:

Fault Code: LOOSE

Notes:

Fault Code: LOOSE

Notes:

Problem: 2 PIECES OF TRIM ABOVE COUCH ARE COMING OFF

Cause: 2 pieces of trim coming off

Remedy: had to take valance off and restaple trim in place,then stapled other piece in place then

reinstalled valance.
Part Return Req: No
Status: Approved

Time Requested: .1
Time Allowed: .1
Sublet Repairs: 0.00

Time Requested: .2
Time Allowed: .2
Sublet Repairs: 0.00



Operation Line 3

Flat Rate Code: 18010B 50 AMP POWER / SHORE POWER CORD - Fault Code: DOCUMENTED
REPLACE (Photo of defect and entire cord required)

Serial #: Model #: Notes: 12/26: Dayra - dealer transports its own units - drivers sign there is a
cord present. this would be on the transport the dealer uses - please file
through them

Problem: 50 AMP CORD MISSING, WAS NOTED ON DELIVERY FORM Time Requested: .1
Cause: MISSING CORD Time Allowed: 0
Remedy: INSTALL NEW CORD Sublet Repairs: 0.00

Part Return Req: No
Status: Denied
Denial Code:



