FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2156111
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN SZT2FESB3SW030238
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 320/ 320
Labor rate: S170:00 ITEM # FET274RKS-320
OWNER INFORMATION DEALER RO # 75623
CLAIM START DATE 12/20/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-101-01-00-001072 Hinged Passage Door Knob - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-12-20 13:22:37 = BATHROOM DOOR HANDLE FELL
APART AND NEEDS REASSEMBLED | TIGHTENED UP THE SCREW IN THE DOOR HANDLE AND PUT THE SCREW
BACK IN THE DOOR HANDLE THAT WAS IN THE FLOOR.
Model# DIr Sub Hrs 0.25 Sub Labor Amt $42.50
Seriali# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
adjusted excess time = resecure handle by tightning 2 screws
Labor
Line# 2 Operation Code Operational Description
70-147-24-00-001761 Winegard TV Antenna On Off Power Supply Booster - Appliances/Television/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-12-20 13:23:43 :: NO TV RECEPTION ANTENNA |
REMOVED THE THE BOOSTER AND FOUND THAT ALL OF THE CABLES GOING TO THE BACK OF THE BOOSTER
NEEDED TO HAVE THE CENTER OF THE CABLE PUSHED INTO THE CONNECTOR. AFTER FIXING THE CABLES
ON THE BACK OF THE BOOSTER, | WAS ABLE TO GET THE CABLE INPUT TO FEED ALL THE TV PORTS. | STILL
HAD NO TV ANTENNA SIGNAL. | REMOVED THE TV ANTENNA TO CHECK THE CABLE AT THE ANTENNA. |
FOUND NO PROBLEM WITH THE CABLE. | HOOKED UP A NEW ANTENNA AND THEN | WAS ABLE TO GET
SIGNAL TO THE TV PORTS. | REQUESTED A NEW ANTENNA AND THEN INSTALLED THE NEW ANTENNA. AFTER
INSTALLING THE NEW TV ANTENNA, | PUT EVEYTHING BACK TOGETHER AND TESTED THE TVS AGAIN. | AM
NOW GETTING TV SIGNAL TO ALL TV PORTS WITH BOOSTER ON.
Model# DIr Sub Hrs 2.50 Sub Labor Amt $425.00
Serial# Appr Hrs 1.50 Appr Labor Amt $255.00
Notes
R&RI booster to check connections and adjust the cables for center wires = 0.50; testall cables
=0.50; R&R antenna=0.50
Submitted Labor Amt $467.50 Approved Labor Amt $272.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $467.50 Total $272.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.



