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CUSTOMER WORK ORDER
WO #: 75596 (Appointment Date: 02 DEC 2024 - Time: 04:30pm)

Customer: 54983 - MORRISON, ELISA- Stock #: Invoice #: 413460
Tag: BJ - FOIL TAPE ORDERED. 12-12 Stock Desc: 2023 A FOREST RIVER Date In: 02 DEC 24
Author: BJW GEORGETOWN GT5 34M5 Promised: 31 DEC 24
Location: 0127 BH TO CLOSE Chassis #: 4X4MGTK27PH036111 Date Sched:

Serial #: 1F66F5DN7N0A16198 Completed: 27 JAN 25

Mileage: 3698 Warr. Date:

Licence:

Job #WINTER - External

COMPLAINT: Transferred to BAS*75655 on 06 DEC 24
Estimate amount was 0.00

WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

“DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED

CAUSE: Winterizing 6 gallons

CORRECTION: Drained black, grey ,fresh tanks, turned valves at the water pump. Added 6 gallons thru the
kitchen faucet, bathroom faucet, toilet, shower, outside shower, washer. Depressed the city connection and
water heater.

Labor

Code Description Mechanic Total

Z990 WINTERIZE UNIT SAR N/C

Z990 WINTERIZE UNIT SAR N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER: 0.00

Job #ROOFT - External

COMPLAINT: Transferred to BAS*75655 on 06 DEC 24

Estimate amount was 0.00

INSPECT ROOF AND ROOF SEAMS - CLEAN AND FILL VOIDS. 1 TUBE OF ROOF SEALANT
INCLUDED.

CAUSE: Cracks and voids

CORRECTION: Got on the roof then inspected around vents, skylight, antenna, roof edges, roof caps, and
solar panel. Notified Ben about the roof and approval.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #ROOFT: 0.00

Job #OILF - External

COMPLAINT: Transferred to BAS*75655 on 06 DEC 24
Estimate amount was 0.00

OIL, LUBE, AND FILTER ON FORD GAS CHASSIS

CAUSE: Qil change

CORRECTION: Drained the oil pan and removed the oil filter. Gathered up the new oil and oil filter. Put
mew oil in the filter and put the drain plug back in. Added 8.5 gts and checked the oil level. 3699 miles

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C

Subtotal for Job #OILF: 0.00

Job #4 - Warranty

COMPLAINT: MARKER LIGHT NOT WORKING ON THE FRONT.

THIS IS AWHITE LED TUBE THAT OUTLINES THE COACH. IT IS WORKING ON THE PASSENGER
SIDE, BUT NOT THE DRIVER SIDE

CAUSE: Wires was disconnected
CORRECTION: Searched for the button that cause the lights to come on. Turned on the the lights then

checked the wires. Found the black and yellow wires was unplugged. Plugged in those wires and the lights
work.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 34.00

Subtotal for Job #4: 34.00

Job #5 - Warranty
COMPLAINT: FRIDGE NOT WORKING AT ALL

CAUSE: Possible blockage

CORRECTION: Plugged in the shore cord, then turned the fridge to Ip and checked the back side for a
flame. Took pictures of the flame. Set the fridge to ac and put antifreeze bottles with thermometers in side
the fridge to cool overnight. Checked the amp draw on the heating elements of 3.5 amps. Checked the
fridge again after 24 hrs. The cooling unit was hot, but the freezer and fridge were hot at 70 degrees. It's
possible a blockage in the cooling unit. Filled out the paperwork while testing the fridge. Received the
copper tape. Unscrewed the fridge control board cover then covered the cover with copper tape as noted.
Took pictures. Screwed the cover back on to the fridge. Plugged in the shore power and power on the
fridge. Put bottles of antifreeze with thermometers inside. Will let the fridge set for 24hrs. After 48 hrs thr
fridge was not cold. Put in po sheet for a new fridge.

Labor

Code Description Mechanic Total
Z990 MISC LABOR CODE (EXTERNAL) SAR 1.70
Z990 MISC LABOUR CODE (EXTERNAL) SAR 51.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 18.70
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Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Z990 MISC LABOR CODE (EXTERNAL) SAR 124.10
Z990 MISC LABOR CODE (EXTERNAL) SAR 40.80
Z990 MISC LABOR CODE (EXTERNAL) SAR 180.40
Z990 MISC LABOR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOR CODE (EXTERNAL) SAR 56.10
Z990 MISC LABOUR CODE (EXTERNAL) JG 17.00
7990 MISC LABOUR CODE (EXTERNAL) JG 302.60
7990 MISC LABOUR CODE (EXTERNAL) JG 47 .60
Parts
Part # Description Qty Price Total
AMZCOPPERTA Copper Foil Tape (2inch X 66 FT) 1.00 17.81 17.81
PE

Subtotal for Job #5: 867.81

Job #6 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT ONE OF THE BLINDS IN THE BATHROOM HAS FALLEN
DOWN.

CAUSE: Screw had pulled out of the valance
CORRECTION: Took a picture of the blind then inspected why it was sitting wrong. Pulled down the rest of

the blind to find that a screw wasn't in place. Put the screw and clip back in the valance and clipped in the
blind. Pulled on the blind to make sure it still was functioning. Blind works as should.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 34.00

Subtotal for Job #6: 34.00

Job #SVCGEN - External

COMPLAINT: Transferred to BAS*75655 on 06 DEC 24
Estimate amount was 0.00

SERVICE GENERATOR OIL/FILTER

CAUSE: Oil change GEN RUN HRS 1
CORRECTION: Removed the generator cover to find the drain plug and fill port. Unbolted the cover to the

drain plug then unbolted the drain plug. Let the oil drain, bolted the drain plug back in and tightened. Filled
the generator with 1.1 gts of 10w 40 yamalube oil. Checked the oil level after.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C

Subtotal for Job #SVCGEN: 0.00

Job #1 - External

COMPLAINT: Transferred to BAS*75655 on 06 DEC 24
Estimate amount was 0.00

FIX THE ROOF FROM THE ROOF INSPECTION

CAUSE: Cracks and voids

CORRECTION: Cleaned the roof around roof caps, vents, skylight, solar panel, roof edges, antenna, then
applied dicor sealer as necessary to fill the cracks and voids.
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Labor =
Code Description Mechanic Total §0
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C &
1]
o (%))
Subtotal for Job #1: 0.00 oo
V]
Job #2 - Warranty E
COMPLAINT: FIX THE ROOF FROM THE ROOF INSPECTION =
o
CAUSE: Cracks and voids o
N
B
CORRECTION: Cleaned the roof around roof caps, vents, skylight, solar panel, roof edges, antenna, then
applied dicor sealer as necessary to fill the cracks and voids.
Labor —
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) SAR 510.00 =
Parts =
Part # Description Qty Price Total =
13-1287 NON SELF LEVELING DICOR 1.00 6.98 6.98 —
13-1320 PW HAPS FREE SELF-LEVELING 7.00 7.71 53.97 e
DICOR —
Subtotal for Job #2: 570.95
Job #3 - External
NEGATIVE FROM FIX ROOF BECAUSE WARRANTY PAID FOR IT
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
O
Parts S &
Part # Description Qty Price Total ;g =
13-1287 NON SELF LEVELING DICOR -1.00 N/C N/C o3
13-1320 PW HAPS FREE SELF-LEVELING -7.00 N/C N/C o8
DICOR <%
m o
— &
Subtotal for Job #3: 0.00 R
> @
Parts Total: 78.76 ——
Labour Total: 1,428.00 ——
Sublet Total: 0.00 Se—
Extras Total: 0.00 ———
WORK ORDER TOTAL: 1,506.76 ——
Thank you for being a valued customer. We appreciate your business. ——
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
toc work performed. Conseguential damages are not covered. All guaranteed work T
must be completed in our service department. —
Customer Signature : Date: 27 Jan 2025
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