FOREST RIVER WARRANTY CLAIM FORM

%

CLAIM STATUS

Authorized

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC CLAIM 2360239
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN AXATCKC21TX166918
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 017/ 017A
Labor rate: $185.00 ITEM # ACKT27LH
OWNER INFORMATION R A 7
CLAIM START DATE 07/09/2025
CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line#t 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code
30-102-12-00-001096

Operational Description

Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:14:32 :: FIREPLACE WOOD IS COMING OFF
Fireplace wood is loose When looking at fireplace the wood on the side was loose so | had to get a staple gun
and staple 6 staples in the trim and make sure it was level and aligned with thr other trim then | took some wood
putty to fill in gaps where staples went then | also used some paint pens to match the best | could with the wood
color and cover up the wood putty marks
Dir Sub Hrs

Appr Hrs

Model#
Serial#
Notes

0.10
0.10

Sub Labor Amt $18.50
Appr Labor Amt$18.50

Operation Code
30-91-15-00-004713

Operational Description

Furniture/Fabric Tack - Interior/Living Quarters, Sofa, Chair/Repair or Replace/No
Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:15:35 :: STAIN ON COUCH IN AREAS  Stain on
couch Got a mixture of water and dawn dish soap and gently applied it to the areas that had stained and then
whipped off with a towel to clean area on couch and now the stains are gone off the couch

DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Appr Hrs 0.10 Appr Labor Amt$18.50

Model#
Serial#
Notes

Operation Code
40-196-24-11-001297
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:16:26 :: BATHROOM LIGHT FLICKERS
Bathroom light The bathroom light would flicker when you turn on the switch so | took the light out of the ceiling
and found out there was a loose wire so | twisted it up and made sure i put it in the correct spot and then | tested
for electricity and the light is now working properly
DIr Sub Hrs 0.15

Appr Hrs 0.15

Operational Description
Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Model#
Serial#

Notes
Authorized as requested.

Sub Labor Amt $27.75
Appr Labor Amt$27.75

Operation Code Operational Description



Labor
Line# 5

Labor
Line# 6

Labor
Line# 7

Labor
Line# 8

70-147-24-00-001658 TV Swing Bracket - Appliances/Television/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:17:12 = TV MOUNT IS LOOSE Tv mount When
looking at TV mount couldn't tell it was loose until you try to set something on it then it would pull away from the
wall so | added some adhesive and also new screws and set it in the correct position now the TV mount is fixed
on the wall and should work properly

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:18:08 : CABINET DOOR IN BEDROOM IS
LOOSE Loose door Got different screws to put in cabinet coor so it would shut properly and is now opening and
closing correctly

Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50

Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Operation Code Operational Description
30-96-24-00-000969 Folding Table Leg, each - Interior/Folding Leg/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:18:59 :: KITCHEN TABLE IS LOOSE Kitchen
table loose When looking at the kitchen table / island it appears to fine fine until you push on it with hand so
looking underneath the table had a screw loose so | tightened all of them down

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description
60-141-12-00-001592 Tub Surround to Wall, each section - Plumbing/Shower, Tub Surround/Resecure

or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:20:12 :: BATHOOM BATH NEEDS SILICONEE
Bathroom shower When looking in the bathroom shower the shower was needing some silicone sealer added to
it so no water would go behind it and ruin the wood behind it so i added silicone all around the surround and then
whipped off the extra with a towel

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Authorized as requested.
Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:20:53 :: FRONT DOOR NEESD ADJUSTED
Frontdoor Adjusted front door by taking a small rubber hammer and making the latch flat and also adjusted the
screws where they sit and now the door will shut properly

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt $37.00

Notes

Changed repair code to more closely match the repair.

Please add labor time in the corresponding box on the claim. Thank you
added thank you

Authorized as requested.



Labor

Line# 9 Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:23:05 - KITCHEN CUP WASHER NOT WORKING
Cup washer When looking and trying the cup washer it wasn't working so | opened the cabinet door to find the
line running to it had been shut off and also had a small kink in the line so | turned the knob and also undid the
kink now is working properly
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Authorized as requested.
Labor
Line# 10 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-07-09 10:24:06 - LIGHT IN FRONT CARGO AREA NOT
WORKING Cargo light not coming on Argo light wasn't coming on due to both wires were hooked up wrong and
also the 2 negative wires had to be touching for light to work after taking a volt meter to it and also having Greg
come over and looking i found out the wires were in wrong location so | rewired it and got the light working
properly
Model# Dir Sub Hrs 0.40 Sub Labor Amt $74.00
Appr Hrs 0.40 Appr Labor Amt$74.00
Notes
Authorized as requested.
Submitted Labor Amt $323.75 Approved Labor Amt $323.75
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $323.75 Total $323.75
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



