\/ KEYSTONE

Pre-Authorization

Pre- PAD3871142  Reference no. 76984 Status Approve

Authorization (PA03R71142) d

number

Servicing Dealer 1194 Name Basden's American RV Address 600 E Baseline Rd VIN 4YDFCGN27N2500301 Retail sold on 10/29/2021

Evansville, IN 47725

Root Approved Actual

Operation Description Sublet Sub Hours Hours hours Qty Base hours Complaint/Cause/Correction

T300642A KSB-180328 Sidewall Repair () 20 15 H 0 Complaint: CUSTOMER ADVISES THAT
THERE IS A CRACK ON THIZ FRONT PART
OF THE WARDRODE SLIDE. THIS IS
ALMOST TO THE FRONT OF THE UNIT.
THIS SHOULD BE IN THE PARKING LOT
WHEN WE GET HERE TUESDAY
MORNING.

Cause: PLEASE ADVISE ON HOW WE CAN
FIX THIS TOR THE CUSTOMER
Correction: |8 THIS SOMETHING YOU
WILL TAKE CARE OF FOR THE
CUSTOMER

KRV- approve to repair per KSB repair process

No Body Work

N

Pre-Authorization number: PAO3871142 I

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the
claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return to Keystone RV Company.



