BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Basgeline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76951
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 51475 - ROD POLAND
Address: 1927 FRONTAGE CREEK LANE SUMNER, IL

62466
Phone: 618-863-1062
Stock Number: 11322 - 2024 FREEDOM EXPRESS 258BHS 5ZT2FERBORW029080

VIN: 5ZT2FERBORW029080 HIN: SER#: SZT2FERBORW029080
Mileage: 0 Work Order Comp: 26 JUN 25
Auth. No: Dealer #:
Warr. Date: 12 JUL 24 Work Order Date: 06 JUN 25 Inv #: 419141
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WO # Job # Description JOB INFORMATION
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76951 1 CUSTOMER GOT UNIT HOME FROM SERVICE AND FOUND THAT THE AIR
CONDITIONER IS NOT PUTTING OUT VERY COLD AIR AND IT IS SHORT
CYCLING.

The air conditioner is not working right.

I plugged the camper in. I turned on the air conditioner and it
turned on. It worked fine for about 10 minutes. The compressor
would turn off and not come back on. The temperature on the
discharge would change from 62 to 71. The compressor would not
come back on. I installed a test box on the air conditioner and
bypassed the control board. The roof top air conditioner unit
works as it should with the bypass test box. This unit needs a
control board with thermostat. I removed the old control board
and installed a new one. I let the unit run for 3 hours. It is
working as it should.
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 097 185.00 179.45
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.03 185.00 5.55
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Parts Total: 0.00

Labour Total: 185.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 185.00



Customer Signature: Date:




