
Warranty Authorization Form Date: 6/23/2025

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 96540 Unit: 7M5FA2821SA009937

Series: Avenue Model: 2025AVE23ML

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22434 SLIDEOUT FASCIA - EXTERIOR - 
REPAIR

Fault Code: IMPROPERLY INSTALLED

Serial #: Model #: Notes:

Problem: Screw in slide out rail is sheared off. Currently covered with silcone.

Cause: Screw broke off

Remedy: Used a self tapper and put a screw next to the broken one and sealed it with white 
silicone. Look good

Part Return Req: No

Status: Approved

Time Requested: .1

Time Allowed: .1

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 14085 TRIM - INTERIOR - REPAIR Fault Code: LOOSE

Serial #: Model #: Notes:

Problem: Bedroom driver side trim is bowed ?and needs a staple/nail or two.

Cause: Bedroom trim bowed

Remedy: Trim was loose and I shot a couple nails in the trim. Looks good now

Part Return Req: No

Status: Approved

Time Requested: .1

Time Allowed: .1

Sublet Repairs: 0.00



Operation Line 3

Flat Rate Code: 10012 AXLE - REPAIR WIRING Fault Code: IMPROPERLY INSTALLED

Serial #: NA Model #: NA Notes:

Problem: Rear left brake wires need reattached to hub. Looks like a broken clip.

Cause: Left side rear brake wires hanging down

Remedy: Plastic clip that holds the brake wires is broken. So I secured the wires with a zip tie nice 
and neat

Part Return Req: No

Status: Approved

Time Requested: .2

Time Allowed: .2

Sublet Repairs: 0.00


