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Pre-Authorization 11:38:02 am
Pre-Authorization number PA03871582 Reference no: 76930 Status: Approved Approved by becht Approved date 6/19/2025 |
Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDTSGR22R7104351 11/12/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 5100416A Breaker, 12V Mini 0.00 1.00 1.00 1 0.20 Complaint: CUSTOMER ADVISES THAT THE REFRIGERATOR

WILL ONLY RUN ON SHORE POWER. IT WILL SHUT OFF AS
SOON AS SHORE IS DETATCHED.

Cause:Pulled unit into shop. Plugged into shore power. Checked
the fuse for fridge.Verified that the fridge is working on shore
power. Turned off battery disconnect and unplugged shore
power. There is no 12 volt going through the unit. Located
battery disconnect box. Removed cover. Checked for any
obstructions. Checked all fuses and connections. Installed cover
and checked the switch. Went inside, and the 12volt system is
working.

Correction: The battery disconnect was not making contact when
is was in the on position. Tested switch several times. Fridge has
power when unplugged from shore power. Tested fridge for 4hrs
without any issues. Closed unit and parked.

Pre-Authorization number PA03871582 1.00

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




