CUSTOMER WORK ORDER

WO #: 76907 (Appointment Date: 03 JUN 2025 - Time: 08:30am)

Customer: 13058 - HIRSCH, KRISTINA- Stock #: 11591 Invoice #:
812-760-7531 Stock Desc: 2025 TT ALLIANCE RV Date In: 03 JUN 25
Tag: DELTA 262RB Promised: 30 JUN 25
Author: BJW Chassis #: 7M5TD2923SC306379 Date Sched:

Location: 0603 CHECK PREAUTH Serial#: TM5TD2923SC306379 Completed: 05 JUN 25

Mileage: Warr. Date: 31 MAY 25
Licence:

Job #1 - Internal :

COMPLAINT: CUSTOMER WAS FLUSHING THE FRESH WATER TANK AND TOUCHED THE FRAME.
WHEN HE DID, HE GOT AN ELECTRICAL TINGLE FROM THE FRAME. CUSTOMER CHECKED THE
FRAME WITH A METER AND FOUND THAT THERE IS CURRENT GOING THROUGH THE FRAME.

CAUSE: Hot skin test

CORRECTION: Tested with meter and several locations on trailer with my meter grounded to building and
showed no hot skin. Also tested with my NC tested and showed no voltage. While here customer tested
with his ncv tested and showed no voltage. Talked with customer about testing his outlet at home.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: THE HOLD BACK LATCH ON THE DOOR FROM THE LIVING AREATO THE MASTER
BEDROOM IS MISALIGNED. CUSTOMER REQUESTS TO HAVE THE PART OF THE LATCH ON THE
FRAME SIDE MOVED TO CORRECT.

CAUSE: Latch

CORRECTION: Took pic. Removed latch and installed right.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 18.50

Subtotal for Job #2: 18.50

Parts Total: 0.00

Labour Total: 18.50

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 18.50

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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