CUSTOMER WORK ORDER

WO #: 76894

Customer: 55123 - POHL, RICHARD - Stock #:; 11413 Invoice #:
812-779-6831 Stock Desc: 2024 TT COACHMEN Date In: 02 JUN 25
Tag: CATALINA 293QBCKLE Promised: 30 JUN 25
Author: BJW Chassis #: 5ZT2CAUBORN300461 Date Sched:

Location: 0606 CHECK PREATUH Serial #: 5ZT2CAUBORN300461 Completed: 05 JUN 25

Mileage: Warr. Date: 16 AUG 24
Licence:

Job #1 - Internal
COMPLAINT: CUSTOMER ADVISES WHEN USING THE FURNACE, IT HEATS THE UNIT VERY HOT

BEFOR IT WILL SHUT OFF. CUSTOMER FEELS THAT IT IS GETTING THE UNIT MUCG HOTTER
THAN WHAT IS REQUESTED ON THE THERMOSTAT.

CAUSE: Assess Furnace Turning on and off with desired temp at thermostat. ..

CORRECTION: Measured temp inside unit at 74 degrees with infrared gun. Turned LP on and set
thermostat to 70 degrees and it didn't turn on, waited 10mins. Turned Thermostat up to 80 degrees and unit
fired up and | let it run for about 10mins and turned Thermostat back down to 70 degrees and unit Turned
off. Turned unit back up to 80 degrees at 9:54 and it fired right up and showed 115 degrees at floor vent and
79 degrees at return at Furnace. Took my 15min break and came back at 10:10 and the Furnace was off so
it is working efficiently.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: 25V264 THE FRONT EXTERIOR ACCENT LAMP WIRE (16AWG) MAY BE ON A 30 AMP
BREAKER, WHEREAS IT SHOULD BE ON A 10 AMP OVER CURRENT DEVICE. THE AWNING MAY BE
MISSING THE REQUIRED 15AMP OVER CURRENT PROTECTION. THE AUTO-LEVELING SYSTEM
MAY BE WIRED TO CONSTANT HO ON A 30 AMP MINI-BREAKER.

CAUSE: 1, no Accent Lamps.
2, Self Leveling system needed a breaker added.
3, awning power wire needed a 15a inline fuse added.

CORRECTION: There was no Accent Lamps oin this unit. There is a Self Leveling System on this unit. This
unit did not have removable Lag Screw so i cut a access hole in area where Wires from battery entered the
underbelly. there was no conjoining breakers on this unit. recieved 30A breaker and copper Buss from
Parts. removed Terminals from Battery. Removed wires from installed Breaker. Mounted 2nd breaker next
to 1st Breaker and conjoined breakers with Buss Bar.Mounted Wires in explained areas from Recalls
directions. Hooked Terminals back to Battery and turned on Battery Disconnect and tested operations... All
are function correctly. Ziptied Wires in underbelly to secure them and closed cut out panel with underbelly
Tape. There is a Awning on this unit. Removed inside panel in cabinet located behind the Control Center.
Located the Yellow Awning Power Wire. Installed a 15A Inline Fuse on Awning Power Wire and hooked it
back up to the Control Box. Tested Awning operations which worked properly. Secured the inner wires and
reinstalled Panel inside Cabinet.

Labor
Code Description Mechanic Total
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Z990
Z990

Parts
Part #
19-3535
19-1441

MISC LABOUR CODE (EXTERNAL) JRK 138.75
MISC LABOUR CODE (EXTERNAL) JRK 92.50
Description Qty Price Total
Fuse Holder; ATO/ ATC Blade Fuses; 5 1.00 8.96 8.96
16-3030 30A CIRCUIT BREAKER 1.00 3.85 3.85
Subtotal for Job #2: 244.06
Parts Total: 12.81
Labour Total: 231.25
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 244.06

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 05 Jun 2025

Printed On: 6/5/2025 9:38:50AM
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