FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2323096
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAUBORN300461
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 300/ 300
Labor rate: $185.00 ITEM # CAT293QBCKLE-300
OWNER INFORMATION S R R -y
RICHARD POHL CLAIM START DATE 06/05/2025
120 W 975 S CLAIM END DATE 01/01/1900
Haubstadt, IN 47639
USA
Retail Date of Purchase 08/15/2024 WARRANTY EXPIRATION DATE 08/15/2025

_m

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Operation Code Operational Description

RC-720-09-00-004710 25V264,2025-217 - INCORRECT OVER CURRENT PROTECTION - INSPECTION
AND REMEDY - Recall/Wiring/Perform/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-06-05 08:47:05 :: 25V264 THE FRONT EXTERIOR

ACCENT LAMP WIRE (16AWG) MAY BE ON A 30 AMP BREAKER, WHEREAS IT SHOULD BE ON A 10 AMP OVER

CURRENT DEVICE. THE AWNING MAY BE MISSING THE REQUIRED 15AMP OVER CURRENT PROTECTION. THE

AUTO-LEVELING SYSTEM MAY BE WIRED TO CONSTANT HO ON A 30 AMP MINI-BREAKER. 3 recalls... 1, no

Accent Lamps. 2, Self Leveling system needed a breaker added. 3, awning power wire needed a 15a inline fuse

added.

Model# DIr Sub Hrs 1.25 Sub Labor Amt $231.25
Serial#

Appr Hrs 0.75 Appr Labor Amt$138.75

Notes
EXCESSIVE AMOUNT REQUESTED. CHANGED TO FLAT RATE

THE REQUESTED REPAIR CAN BE COMPLETED IN THE FLAT RATE TIME ALLOTTED

Operation Code Operational Description

40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-06-05 09:23:07 :: There was no Accent Lamps oin this
unit. There is a Self Leveling System on this unit. This unit did not have removable Lag Screw so i cut a access
hole in area where Wires from battery entered the underbelly. there was no conjoining breakers on this unit.
recieved 30A breaker and copper Buss from Parts. removed Terminals from Battery. Removed wires from
installed Breaker. Mounted 2nd breaker next to 1st Breaker and conjoined breakers with Buss Bar.Mounted Wires
in explained areas from Recalls directions. Hooked Terminals back to Battery and turned on Battery Disconnect
and tested operations... All are function correctly. Ziptied Wires in underbelly to secure them and closed cut out
panel with underbelly Tape. There is a Awning on this unit. Removed inside panel in cabinet located behind the
Control Center. Located the Yellow Awning Power Wire. Installed a 15A Inline Fuse on Awning Power Wire and
hooked it back up to the Control Box. Tested Awning operations which worked properly. Secured the inner wires
and reinstalled Panel inside Cabinet.

Model# DIr Sub Hrs 0.75 Sub Labor Amt $138.75
Serial# Appr Hrs 0.50 Appr Labor Amt$592.50

Notes
EXCESSIVE AMOUNT REQUESTED. CHANGED TO SIMILAR REPAIR TIME FOR SIMILAR REPAIRS

THE REQUESTED REPAIR CAN BE COMPLETED IN THE TIME ALLOTTED

_h



Submitted Labor Amt $370.00 Approved Labor Amt $231.25

Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $370.00 Total $231.25
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



