BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76838
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55583 - LORRY MALONE
Address: 407 E ST PETERSBURG ST ROBINSON, IL

62454
Phone: 618-562-9188
Stock Number: 11330 - 2024 CHEROKEE WOLF DEN 272RK 4X4TCKD27RX163187

VIN: 4X4TCKD27RX163187 HIN: SER#: 4X4TCKD27RX163187
Mileage: O Work Order Comp: 20 JUN 25
Auth. No: Dealer #:
Warr. Date: 28 FEB 25 Work Order Date: 23 MAY 25 Inv #: 418948

'k'k'k************'k'k'k*7\'*'k'k*‘k***'k**'k'k****‘k*‘k******'k****‘k'k**'k**********************

WO # Job # Description JOB INFORMATION

-k-k'lr'k'k'k***********-k-k****'k'k'k'k*****-k-k****'k'k'k***'k******'k'k'k************************

76838 1 FRIDGE IS NOT COOLING
Pulled unit into shop. Hooked up to shore power. Opened slide
room. Turned on fridge and let r7n for 3 hours. The fridge and
freezer aren't cold.Removed mounting screws for the fridge.
Placed cardboard and a blanket on the floor. Pulled fridge.
Removed access panel. Took reading for diag sheet and returned
to warranty. Warranty sent us a new board. Pulled unit into shop
and installed new board onto the fridge. Turned on and let it
run over the weekend. The fridge is still not getting
cold.Removed mounting bolts for the doors and removed the doors

so it woukd clear the entry door. Removed fridge from unit.Parked

WHAE.

warranty sent us a new fridge. pulled unit into shop. plugged
into shore power and opened slide room. moved new fridge over to
unit and removed from packaging. removed doors from fridge so i

could get it through the door. the doors open on the oposite side

as the original. swapped doors hinges, door latch, door handles
and cover plate on doors. secured door to the fridge. hooked up
12 volt wires. placed inside cut out and ran over night. fridge

is working. secured fridge to cut out and installed bottom cover.

removed all packing materials from inside the fridge. cleaned up
area. typed notes and parked unit.

********************************************'k'k'k'}c'k*************************'k':‘:'k*

Part No Job# Description PARTS Oty Price Total

**********'k'k'k‘k****************************************************************

F100477088 1 REFRIGERATOR, FURRICN 10.2 CUFT, 0.00 984 .10 0.00
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Part No Job# Description PARTS Qty Price Total
-k-k'k'k'k'k*******'k'Ir'k'k'k*****-k**'k*****'k-k**'k'k-k*******'k'k***‘k-k-k************************
F100404710 1 DRIVER BOARD- COMPRESSOR CONTROL, 1.00  239.73 239.73
*************-k'k'k'k'k*****'k'k'k*:\"k**'k‘k***'k'k'k**'k****7\'***‘k*****'ﬁr*********************
Lab Code Job# Description LABCUR Hrs Rate Total
************************************'k'k*******'k********************************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
-k****'k'k'k*************************‘k‘k'ﬁr***'k'k***‘k'k****7\'**********************‘k****
Excode Job# Description EXTRAS Qty Price Total
'k'k'k'k'k'k**********'k'k'k*'k*******'k****'k****'k'k'k*******'k'k********7\-*******************
FRT 1 FREIGHT-REFER 0.00 0.00 0.00
FRT 1 UPS-REFER BOARD 1.00 15.58 15.58

Parts Total: 239.%3
Labour Total: 481.00
Sublet Total: 0.00
Extras Total: 15.58

>>>>> Claim Total: 736.31

Customer Signature: Date:




