AMERICAN

CUSTOMER WORK ORDER

WO #: 76813
Customer: 13384 - JOHNSON, JESSICA - Stock #: 11425 Invoice #:
812-774-5378 Stock Desc: 2025 TT COACHMEN APEX Date In: 21 MAY 25
Tag: 264RKS Promised: 23 MAY 25
Author: BH Chassis #: 5ZT2CXRB85SS047845 Date Sched:
Location: 0707 BH TO CLOSE Serial#: 5ZT2CXRB8SS047845 Completed: 07 JUL 25
Mileage: 0 Warr. Date: 23 MAY 25
Licence:
Job #FPDINTT - Internal
Transferred to BAS*76954 on 06 JUN 25
Estimate amount was 0.00
FINAL PDI ON NEW TRAVEL TRAILERS
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
PDINTT PDI - NEW TRAVEL TRAILER SAR N/C
Subtotal for Job #FPDINTT: 0.00
Job #1 - Internal
Transferred to BAS*76954 on 06 JUN 25
Estimate amount was 0.00
CUSTOMER PULLING ON BALL
Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: BATHROOM DOCR TRACK IS FALLING OFF

CAUSE: Screws are no holding in the ceiling panel.

CORRECTION: Unscrewed the trim cover and further investigated, found that there is nothing but ceiling
panel holding the track up. Unhinged the door from the track. Unscrewed the track and wood from the
ceiling. Measured and cut a longer piece of wood to hold the track. Set the new piece of wood in place and
screwed the track to it. Now the track feels more firm to the ceiling. Put the door back on the hinges and
checked for clearance. Adjusted the hinges so the door closes with no gap.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00

Subtotal for Job #2: 74.00

Job #3 - Warranty
COMPLAINT: CABINET DOOR IN THE BEDROOM IS PEELING

CAUSE: Cabinet door peeling

CORRECTION: Put in po for a new cabinet door
Labor
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Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Parts

Part # Description Qty Price Total

F100410690 CAB DOOR 12x45 CASINO BISQUE 1.00 31.52 31.52

Other Services

Code Description Qty Price Total

FRT UPS-CABINET DOOR 1.00 37.57 37.57
Subtotal for Job #3: 143.09

Job #4 - Internal

Transferred to BAS*76954 on 06 JUN 25

Estimate amount was 0.00

LP TANK COVER FOR THE CUSTOMER HE WILL PICK UP

Subtotal for Job #4: 0.00
Job #5 - Internal
TECH DAMAGED DOOR
Parts
Part # Description Qty Price Total
F100410690 CAB DOOR 12x45 CASINO BISQUE 1.00 N/C N/C
Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 N/C N/C
Subtotal for Job #5: 0.00
Parts Total: 31.52
Labour Total: 148.00
Sublet Total: 0.00
Extras Total: 37.57
WORK ORDER TOTAL: 217.09

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 07 Jul 2025
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