FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RY CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
OWNER INFORMATION

JESSICA F JOHNSON

10211 OLEANDER DR
Port Richey, FL 34668
USA

Retail Date of Purchase 05/23/2025

CLAIM STATUS Authorized
CLAIM 2313875
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CXRB8SS047845
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 220/ 220A
ITEM # APTT264RKS
DEALER RO # 76813
CLAIM START DATE 05/28/2025
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 05/23/2026

_“

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-28 13:32:29 :: BATHROOM DOCR TRACK IS FALLING
OFF Screws are no holding in the ceiling panel. Unscrewed the trim cover and further investigated, found that
there is nothing but ceiling panel holding the track up. Unhinged the door from the track. Unscrewed the track and
wood from the ceiling. Measured and cut a longer piece of wood to hold the track. Set the new piece of wood in
place and screwed the track to it. Now the track feels more firm to the ceiling. Put the door back on the hinges
and checked for clearance. Adjusted the hinges so the door closes with no gap.
Model# DIr Sub Hrs 0.60 Sub Labor Amt $111.00
Serial# Appr Hrs 0.40 Appr Labor Amt$74.00
Notes
Dealer has requested more time than what is normally approved for this repair. Forest River will
allow .40 hr for this repair. If you have questions about the approved time, please contact me
directly to discuss.
Labor
Line# 2 Operation Code Operational Description
30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-28 13:33:28 :: CABINET DOOR IN THE BEDROOM IS
PEELING Cabinet door peeling Putin po for a new cabinet door NEED TO REPLACE THE DOOR
Model# DIr Sub Hrs 0.40 Sub Labor Amt $74.00
Serial# Appr Hrs 0.40 Appr Labor Amt$74.00
Notes
vch patrick
Submitted Labor Amt $185.00 Approved Labor Amt $148.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $185.00 Total $148.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



