RV

CUSTOMER WORK ORDER
WO #: 76718 (Appointment Date: 07 MAY 2025 - Time: 03:00pm)

Customer: 29466 - PIERCE, TIMOTHY -  Stock #: Invoice #: 418129
Tag: Stock Desc: 2024 5W KEYSTONE Date In: 07 MAY 25
Author: BJW COUGAR HALF-TON 364BHL Promised: 31 MAY 25
Location: 0602 BH TO CLOSE Chassis #: Date Sched:
Serial#: 4YDFCGS25R2504681 Completed: 30 MAY 25
Mileage: Warr. Date:
Licence:

Job #SUMMER - External
COMPLAINT: DE-WINTERIZE UNIT

CAUSE: DE-WINTERIZE UNIT

CORRECTION: | flushed out all of the antifreeze from the water system and drained the holding tanks. The
unit has a front and rear bathroom. It also has front and rear holding tanks.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #SUMMER: 0.00

Job #2 - Internal
COMPLAINT: WE PUT NEW ROOF ON LAST YEAR AND WAS TOLD TO BRING BACK TO HAVE

INSPECTED free!! new roof
CAUSE: Check roof

CORRECTION: | checked the roof and sealed as needed. | only found one vent that | wanted to seal
around. Everything else looked good.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: GFCI OUTLET IN FRONT STORAGE AREA KEEPS TRIPPING FOR TV AND OUTSIDE
FRIDGE

CAUSE: Wall board
The Inverter GFCI is shorted after GFCI outlet.

CORRECTION: Removed corner trim. Peeled back panel. Stapled panel back. Nail corner trim back on.
Putty holes.

I removed the load side on the back of the GFCI outlet. This allowed the outlet to reset. | checked with a
volt meter and found that the other outlets after the GFCI are shorted. The hot wire is making contact with
the ground wire. | started at the slide room and living room TV outlets. | started to unhooked one outlet at a
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time to determine what part of the wiring was shorted. | checked the wiring from the counter top outlet to
inside the cabinet. | checked the wiring from the slide room to the underbelly and it was good. | started
using a tone generator to track the wiring. | followed the wiring into the wall by the command center to the
ceiling. | followed it to the living room TV. | unhooked the wiring there and tested the run from the GECI to
the TV and it tested good. | then followed the wiring from the living room outlet to the outside kitchen
refrigerator outlet. | unhooked the outlet and tested that part of the wiring. | found that it was shorted in the
roof or back wall before getting to the refrigerator outlet. | followed the next run of wire to inside the
underbelly where the slide room plugs in to the wiring. | tested that run of wiring and it texted good. So the
only shortis in 1 part of the circuit. | can not replace that part of the wiring without removing the back wall
and roof. | unhooked the bad run of wiring and | will run a new wire from the back of the GFCI outlet to the
slide room outlet wiring. This is the wiring that comes from the refrigerator. So by tying into the run between
the 2 outlets with a new power source, | will be able to power the last 2 outlets in the circuit with a new run
of wiring and the living room TV will be on the good original circuit. | ran a new run of wire from the back of
the GFCI down into the underbelly of the unit. | fished the wire back to the access hole | made. | installed a
junction box in the underbelly of the unit over the access hole. | ran the new and old wiring to the junction
box and wired it all inside the box. | closed up the box and put all of the outlets back together. | tested all of
the outlets. All of the outlets are working off the GFCI now. | had pulled the underbelly down on the sides to
see where the wiring was going. | had to put parts of the underbelly back up on the sides where | pulled it
down. | had to tape up the access hole and reinstalled all of the outlets | had pulled out of the walls.
Everything is now working as it should.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 54.00
7990 MISC LABOUR CODE (EXTERNAL) GAH 180.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 180.00
7990 MISC LABOUR CODE (EXTERNAL) GAH 270.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 396.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Parts
Part # Description Qty Price Total
103089 Terminal - Molex - COC-1 - Cross Qver 2.00 3.14 6.28
Connector
11137 4" JUNCTION BOX 1.00 11.02 11.02
Subtotal for Job #3: 1,097.30
Parts Total: 17.30
Labour Total: 1,080.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 1,097.30

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 02 Jun 2025
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