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Pre-Authorization number PA03853565 Reference no: 76718 Status: Approved Approved by kiddz Approved date 5/19/2025 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDFCGS25R2504681 8/3/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 5104306A Receptacle - 120\ 0.00 10.00 6.00 1 0.20 Complaint:GFCI OUTLET IN FRONT STORAGE AREA KEEPS

For paper claims amlly -use one pre-authorization number per warranty claim for

TRIPPING FOR TV AND OUTSIDE FRIDGE

Cause:Wall board

The Inverter GFCI is shorted after GFCI outlet.
Correction:Removed corner trim. Peeled back panel. Stapled
panel back. Nail corner trim back on. Putty holes.

I removed the load side on the back of the GFCI outlet. This
allowed the outlet to reset. | checked with a volt meter and found
that the other outlets after the GFCI are shorted. The hot wire is
making contact with the ground wire. | started at the slide room
and living room TV outlets. | started to unhooked one outlet at a
time to determine what part of the wiring was shorted. | checked
the wiring from the counter top outlet to inside the cabinet. |
checked the wiring from the slide room to the underbelly and it
was good. | started using a tone generator to track the wiring. |
followed the wiring into the wall by the command center to the
ceiling. | followed it to the living room TV. | unhooked the wiring
there and tested the run from the GFCI to the TV and it tested
good. | then followed the wiring from the living room outlet to the
outside kitchen refrigerator outlet. | unhooked the outlet and
tested that part of the wiring. | found that it was shorted in the
roof or back wall before getting to the refrigerator outlet. |
followed the next run of wire to inside the underbelly where the
slide room plugs in to the wiring. | tested that run of wiring and it
texted good. So the only short is in 1 part of the circuit. | can not
replace that part of the wiring without removing the back wall and
roof. | unhooked the bad run of wiring and | will run a new wire
from the back of the GFCI outlet to the slide room outlet wiring.
This is the wiring that comes from the refrigerator. So by tying
into the run between the 2 outlets with a new power source, | will
be able to power the last 2 outlets in the circuit with a new run of
wiring and the living room TV will be on the good original circuit. |
ran a new
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run of wire from the back of the GFCI down into the underbelly of
the unit. | fished the wire back to the access hole | made. |
installed a junction box in the underbelly of the unit over the
access hole. | ran the new and old wiring to the junction box and
wired it all inside the box. | closed up the box and put all of the
outlets back together. | tested all of the outlets. All of the outlets
are working off the GFCI now. | had pulled the underbelly down
on the sides to see where the wiring was going. | had to put parts
of the underbelly back up on the sides where | pulled it down. |
had to tape up the access hole and reinstalled all of the outlets |
had pulled out of the walls. Everything is now working as it
should.
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