BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76718
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 29466 - TIMOTHY PIERCE
Address: 6755 ASHBY RD. BOONVILLE, IN.

47601
Phone:
Stock Number: 2024 COUGAR HALF-TON 364BHL
VIN: HIN: SER#: 4YDFCGS25R2504681
Mileage: Work Order Comp: 30 MAY 25
Auth. No: Dealer #: 1194
Warr. Date: Work Order Date: 07 MAY 25 Inv #: 418130

*********************'k***'k*'k'k'k****'k*‘k********************'}f********************

WO # Job # Description JOB INFORMATION
‘k‘k***')c**‘k**'k*****'k*'Jr*****'k‘k****'k'k****3\'**‘k‘k**i“k*****‘k**********************7\’***
76718 3 GFCI OUTLET IN FRONT STORAGE AREA KEEPS TRIPPING FOR TV AND

OUTSIDE FRIDGE

Wall board The Inverter GFCI is shorted after QFCT outlet.
Removed corner trim. Peeled back panel. Stapled panel back. Nail
corner trim back on. Putty holes. I removed the load side on
the back of the GFCI outlet. This allowed the outlet to reset. T
checked with a volt meter and found that the other outlets after
the GFCI are shorted. The hot wire is making contact with the
ground wire. I started at the slide room and living room TV
outlets. I started to unhooked one outlet at a time to determine
what part of the wiring was shorted. I checked the wiring from
the counter top outlet to inside the cabinet. T checked the
wiring from the slide room to the underbelly and it was good. I
started using a tone generator to track the wiring. I followed
the wiring into the wall by the command center to the ceiling. I
followed it to the living room TV. I unhooked the wiring there
and tested the run from the GFCI to the TV and it tested good. I
then followed the wiring from the living room outlet to the
outside kitchen refrigerator outlet. I unhooked the outlet and
tested that part of the wiring. I found that it was shorted in
the roof or back wall before getting to the refrigerator outlet.
I followed the next run of wire to inside the underbelly where
the slide room plugs in to the wiring. I tested that run of
wiring and it texted good. So the only short is in 1 part of the
circuit. I can not replace that part of the wiring without
removing the back wall and roof. I unhooked the bad run of wiring
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and I will run a new wire from the back of the GFCT outlet to the
slide room outlet wiring. This is the wiring that comes from the
refrigerator. So by tying into the run between the 2 outlets with
a rnew power source, I will be able to power the last 2 outlets in
the circuit with a new run of wiring and the living room TV will
be on the good original circuit. I ran a new run of wire from the
back of the GFCI down into the underbelly of the unit. I fished
the wire back to the access hole I made. I installed a junction
box in the underbelly of the unit over the access hole. I ran the
new and old wiring to the junction box and wired it all inside
the box. I closed up the box and put all of the outlets back
together. I tested all of the outlets. All of the outlets are
working off the GFCI now. I had pulled the underbelly down on the
sides to see where the wiring was going. I had to put parts of
the underbelly back up on the sides where T pulled it down. I had
to tape up the access hole and reinstalled all of the outlets I
had pulled out of the walls. Everything is now working as it
should.
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Part No Job# Description PARTS oty Price Total
'k******'k'k'k**‘k'k***'k'k*‘k‘k**'k'k*‘k****'k*****'k'k***********'k'k'k************************
103089 3 Terminal - Molex - COC-1 - Cross 2.00 3.14 6.28
11137 3 4" JUNCTION BOX 1.00 11.02 11.02
*************'k'k'k*******'k*****'k'k'k***-k*-k-k'k*******'k**k'k'k*'k'k'k*'k********************
Lab Code Job# Description LABOUR Hrs Rate Total
-k'k***'k*******'k***7\-****'k'k****'k'k'k**‘k*'k'k'k*‘:k‘*'k*'k'k**‘k****‘k*************************
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 180.00 0.00
2990 3 MISC LABOUR CODE {EXTERNAL) 0.30 180.00 54 .00
2990 3 MISC LABOUR CODE (EXTERNAL) 1.00 180.00 180.00
72990 3 MISC LABOUR CODE (EXTERNAL) 1.00 180.00 180.00
2990 3 MISC LABOUR CODE (EXTERNAL) 1.50 180.00 270.00
2990 3 MISC LABOUR CODE (EXTERNAL) 2.20 180.00 396.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 180.00 0.00
Parts Total: 17.30

Labour Total: 1,080.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 1,097.30

Customer Signature: Date:




