BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 76695
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55725 - ERICH SPRAETZ
Address: 3480 HOLLOWAY LANE HENDERSON, KY

42420
Phone: 614-531-0537
Stock Number: 11300 - 2024 APEX 243FKS 5ZT2CXNBXRS047006

VIN: B5ZT2CXNBXRS047006 HIN: SER#: S5ZT2CXNBXRS047006
Mileage: O Work Order Comp: 14 MAY 25
Auth. No: Dealer #:
Warr. Date: 25 APR 25 Work Order Date: 06 MAY 25 Inv #: 417294
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WO # Job # Description JOB INFORMATION
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76695 1 CUSTOMER ADVISES THE THE SHOWER PAN IS LEAKING OUT THE BOTTOM OF

THE RV WHEN USING THE SHOWER. ALL OVER THE GROUND WHEN THE
CUSTOMER WAS USING

Assess leak at shower under unit when in use...

Hooked water up to City water connection. Noticed water almost
instantly puddling outside of sink area without even turning any
faucets on, including turned off water and checked the sink
hookups I just did and the shower hookups and both were not
leaking. I removed the panel under sink to expose the backside
of outside shower where the hot side was leaking which I
tightened it and turned the city water back on and looked
everything over in the bathroom and when I looked under the
Shower at drain, it was leaking there also. Attempted to
tightened drain connections but still continued to leak. I
removed the P Trap of the drain and seen the rubber gasket seal
wasn't sitting flush to seal, repositioned the seal and
reconnected drain. Tested drain for 5+mins and leak has stopped.
Cleaned up all my tools and mess and put panels back into
position.

76695 2 THE HOT AND COLD WATER IS REVERSED ON THE BATHROOM SINK
Waterlines reversed on bathroom sink...
Swapped the water lines on bathroom sink.
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISC LABOUR CODE (EXTERNAL) 0.40 185.00 74 .00
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00
2990 1 MISC LABOUR CODE {EXTERNAL) 0.80 185.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.10 185.00

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

>>>>> Claim Total:

Customer Signature:

Date:
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