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Evansville, IN 47725 z § O
L1 ~
www.AmericanRVCenter.com § § &
n E~
o w
812.867.5200 o
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 76643 =
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11597 Invoice #: —
RV - Stock Desc: 2025 TT COACHMEN Date In: 01 MAY 25 —
Tag: CATALINA SUMMIT SERIES 221EPIC Promised: 31 MAY 25 =
Author: BH Chassis #: 5ZT2CALB1SU046143 Date Sched:
Location: 0619 BH TO CLOSE Serial #: 5ZT2CALB1SU046143 Completed: 27 JUN 25
Mileage: O Warr. Date:
Licence:
Job #PDINTT - Internal
Transferred to BAS*76938 on 04 JUN 25
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
2991 MISC LABOUR CODE (INTERNAL) JLC N/C
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C W o
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C >
7991 MISC LABOUR CODE (INTERNAL) JLC N/C % =4
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C A1 ?D
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C w -
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C > ¥
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C ﬁ _é
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C aS
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C g
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C =
Z991 MISC LABOUR CODE (INTERNAL) JLC N/C 2
Other Services —
Code Description Qty Price Total —
SS SHOP SUPPLIES 0.00 N/C N/C =
LPGI LP - UNIT SALES 0.00 N/C N/C ==
Subtotal for Job #PDINTT: 0.00 =
Job #1 - Warranty
COMPLAINT: CABINET DOOR HANDLE IS STRIPPED AND NEEDS REPLACED
CAUSE: Cabinet door
CORRECTION: Cabinet door handle is loose come to find out the handle screws are stripped causing the
doors to not shut properly needing to order new handle and screws for door to shut properly
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 18.50
Parts
Part # Description Qty Price Total
F100425383 PULL, CABINET DOOR MATTE BLACK 1.00 1.22 1.22
MC 20
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Other Services I=
Code Description Qty Price Total S0
FRT FREIGHT 1.00 15.57 15.57 g- 3
[=2]
Subtotal for Job #1: 35.29 =F.
Y]
Job #2 - Warranty 2
COMPLAINT: BATHROOM DOOR WILL NOT SHUT 2
=
CAUSE: Door wouldnt shut 5
3%
(3]
CORRECTION: I had to readjusted the door and had to cut on the frame and make a new place for the
latch to set into and also make the handle tighter for the latch to close correctly
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JLC 37.00 —
Subtotal for Job #2: 37.00 e
Job #3 - Warranty =
COMPLAINT: KITCHEN TOWL RACK IS STRIPPED ==
CAUSE: Kitchen towel holder
CORRECTION: The kitchen towel holder was loose on the cabinet so | had reposition it and also find some
spray adhesive for it not to come down again so now it's holding better
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00 mo
7990 MISC LABOUR CODE (EXTERNAL) JLC 18.50 c>n s
Parts m g
Part # Description Qty Price Total Zo
F100607628 HOLDER, PAPER TOWEL SBCPTH1 1.00 414 414 : ol
Subtotal for Job #3: 22.64 M3
Do
Job #4 - Warranty g
COMPLAINT: STAIN ON THE COUCH ;_‘-‘;
<
CAUSE: Stain =
CORRECTION: | took some stain remove and removed the stain from the couch but had to scrub awhile ——
because it was deep in the fabric so | had to find a brush and use that to remove the stain with cleaner =
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JLC 18.50 ——
Subtotal for Job #4: 18.50 —
Job #5 - Warranty
COMPLAINT: HUB COVER CAME OFF OF THE DOOR SIDE FRONT WHEEL
CAUSE: Hub
CORRECTION: The wheels hub is off and needing to order a new one waiting on parts
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 92.50
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Subtotal for Job #5: 92.50 g %
3 -7
Job #6 - Warranty &
COMPLAINT: HUB CAP MISSING CAP ON DOOR SIDE FRONT g g
o
CAUSE: Center cap T
[#L]
CORRECTION: Took off tire to find out that the chrome center cap is completely missing ;
Labor 5
Code Description Mechanic Total D
Z990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JLC 9.25
7990 MISC LABOUR CODE (EXTERNAL) JLC 0.00
Parts =
Part # Description Qty Price Total =
F100169891 SNAP IN CHROME CENTER CAP 1.00 1.33 1.33 —
PLUG —
F100330779 CENTER CAP, 3.195 OPEN 1.00 513 5.13 —
STAINLESS STE —
Subtotal for Job #6: 15.71 =]
Job #7 - Warranty
COMPLAINT: ENTRY DOOR WILL NOT SHUT
CAUSE: Entry door
CORRECTION: Moved the screws over and also adjusted the frame a slight bit now door shuts with no
issues
wo
Labor > =
Code Description Mechanic Total g3
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50 g 2
Uj -
Subtotal for Job #7: 55.50 » ¥
=3
m
Job #8 - Warranty P =S
COMPLAINT: THE AWNING JUST COMES OQUT AFTER LETTING GO OF THE BUTTON g
=
CAUSE: Awning unfolding 2
CORRECTION: When running awning in and out the awning will unravel itself but when you run it back in it
will be fine so | adjusted the left side and right side and now the awning is working properly —_—
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JLC 55.50 —
Subtotal for Job #8: 55.50 =]
Parts Total: 11.82
Labour Total: 305.25
Sublet Total: 0.00
Extras Total: 15.57
WORK ORDER TOTAL: 332.64
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Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to werk performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 27 Jun 2025
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