FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2308426

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CALB1SU046143
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 103/ 103

Labor rate: $185.00 ITEM # CAT221EPIC-8

OWNER INFORMATION BEALERRD eAd%

CLAIM START DATE 05/22/2025

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
30-100-01-00-001037 Cabinet Door or Drawer Handle - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:45:37 :: CABINET DOOR HANDLE IS STRIPPED
AND NEEDS REPLACED Cabinet door Cabinet door handle is loose come to find out the handle screws are
stripped causing the doors to not shut properly needing to order new handle and screws for door to shut properly

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:48:23 :: BATHROOM DOOR WILL NOT SHUT
Door wouldnt shut | had to readjusted the door and had to cut on the frame and make a new place for the latch
to set into and also make the handle tighter for the latch to close correctly

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Operation Code Operational Description
30-92-01-00-001155 Paper Towel Holder - Interior/Interior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:51:12 :: KITCHEN TOWL RACK IS STRIPPED
Kitchen towel holder The kitchen towel holder was loose on the cabinet so | had reposition it and also find some
spray adhesive for it not to come down again so now it's holding better

Model# Dir Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description

20-81-04-00-000829
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:51:52 :: STAIN ON THE COUCH Stain | took
some stain remove and removed the stain from the couch but had to scrub awhile because it was deep in the
fabric so I had to find a brush and use that to remove the stain with cleaner

Canvas - Stains - Exterior/Canvas/Clean/No Tread Code



Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 5 Operation Code Operational Description
10-1-01-03-000043 Brake Hub, each - Frame & Chassis/Axles, Suspension/Replace/Service Brake
System, Hydraulic & Electric
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:53:33 :: HUB COVER CAME OFF OF THE DOOR
SIDE FRONT WHEEL Hub The wheels hub is off and needing to order a new one waiting on parts
Model# NA DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# NA Appr Hrs 0.50 Appr Labor Amt $92.50
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 6 Operation Code Operational Description
10-3-01-20-000073 Wheel Center Cap - Frame & Chassis/Wheels, Tires, Hubcaps/Replace/Wheels
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:54:28 :: HUB CAP MISSING CAP ON DOOR SIDE
FRONT HUB CAP MISSING CAP ON DOOR SIDE FRONT Center cap Took off tire to find out that the chrome
center cap is completely missing
Model# DIr Sub Hrs 0.05 Sub Labor Amt $9.25
Serial# Appr Hrs 0.05 Appr Labor Amt$9.25
Notes
Labor
Line# 7 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:55:06 :: ENTRY DOOR WILL NOT SHUT Entry
door Moved the screws over and also adjusted the frame a slight bit now door shuts with no issues
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Labor
Line# 8 Operation Code Operational Description
20-78-02-00-000797 Lippert Awning - complete - Exterior/Awnings (Lippert)/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-05-22 12:57:54 :: THE AWNING JUST COMES OUT
AFTERLETTING GO OF THE BUTTON THE AWNING JUST COMES OUT AFTER LETTING GO OF THE BUTTON
Awning unfolding When running awning in and out the awning will unravel itself but when you run it back in it will
be fine so | adjusted the left side and right side and now the awning is working properly
Model# NA DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# NA Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Submitted Labor Amt $286.75 Approved Labor Amt $286.75
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $286.75 Total $286.75
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.



