Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 76643
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
UsA

47725

11597 - 2025 CATALINA SUMMIT SERIES 221EPIC 5ZT2CALB1SU046143

5ZT2CALB1SUO046143 HIN: SER#: BZT2CALBL1SU046143
0 Work Order Comp: 27 JUN 25

Dealer #:

Work Order Date: 01 MAY 25 Inv #: 419190
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Degcription JOB INFORMATION

-k'k'k'k********************‘k‘k***************‘k‘k********************‘k********'k***‘k*

WO # Job #
76643 1
76643 3
76643 6
76643 2
76643 4

CABINET DOOR HANDLE IS STRIPPED AND NEEDS REPLACED

Cabinet door

Cabinet door handle is loose come to find out the handle screws
are stripped causing the doors to not shut properly needing to
order new handle and screws for door to shut properly

KITCHEN TOWL RACK IS STRIPPED

Kitchen towel holder

The kitchen towel holder was loose on the cabinet so I had
reposition it and also find some spray adhesive for it not to
come down again so now it's holding better

HUB CAP MISSING CAP ON DOOR SIDE FRONT

Center cap

Took off tire to find out that the chrome center cap is
completely missing

BATHROOM DOCR WILL NOT SHUT

Door wouldnt shut

I had to readjusted the door and had to cut on the frame and make
a new place for the latch to set into and also make the handle
tighter for the latch to close correctly

STATN ON THE COUCH
Stain
I took some stain remove and removed the stain from the couch but
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***********************************‘k****'k-k-k-k**********************‘k***********

WO # Job # Description JOB INFORMATION

*****'k'k'k'k************************'k'k'k**-k'k'k'k*****'k**'k'k'k****7\-********************
had to scrub awhile because it was deep in the fabric so I had to
find a brush and use that to remove the stain with cleaner

76643 5 HUB COVER CAME OFF OF THE DOOR SIDE FRONT WHEEL
Hub
The wheels hub is off and needing to order a new one waiting on
parts

76643 7 ENTRY DOOR WILL NOT SHUT

Entry door
Moved the screws over and also adjusted the frame a slight bit
now door shuts with no issues

76643 8 THE AWNING JUST COMES OUT AFTER LETTING GO OF THE BUTTON
Awning unfolding
When running awning in and out the awning will unravel itself but
when you run it back in it will be fine so I adjusted the left
side and right side and now the awning is working properly

*********7\-********'k'k******‘k-k***'k'k'k*********'k'k*********************************

Part No Job# Description PARTS oty Price Total
*************************'k'k****7\'*******‘k****************7\-*******'ﬁr***‘k*********
F100425383 1 PULL, CABINET DOOR MATTE BLACK MC 1.00 1.22 Lol 2
F100607628 3 HOLDER, PAPER TOWEL SBCPTH1 1.00 4.14 4.14
F1001695851 6 SNAP IN CHROME CENTER CAP PLUG 1.00 1l...3.3 1l.33
F100330779 6 CENTER CAP, 3.195 OPEN STAINLESS 100 53 By 18
***********************'k'k****'k'k‘k**********************************************
Lab Code Job# Description LABOUR Hrsg Rate Total
************‘k*‘k****‘k*****'k'k*‘}c‘k‘k***‘k'ic'k**'k'k'k'k*‘k*‘k*****1\'*****‘k*******************
72990 1l MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0...L0 185.00 18.50
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.05 185.00 9.25
2990 6 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0 1.0 185.00 18.50
Z990 5 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 5 MISC LABOUR CODE (EXTERNAL) D50 185.00 92.50
2990 7 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
2990 8 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 BE .50

****‘k'k'k****'k'k'k'k******'k'k******'k'k'ic‘*****-k****‘k‘k‘k****“k'k'k********‘k********‘k*‘k******
Excode Job# Description EXTRAS oty Price Total

********'k*-k*'k'k'k*'k'k‘k*****'k*'k***'k'k'k'k‘:l‘****'k'k'k****'k'k*****'k'k'k'k'k********************

FRT 1 FREIGHT 1.00 15.57 15..57
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Excode Job# Description EXTRAS Qty Price

Parts Total:
Labour Total:
Sublet Total:
Extras Total:

>>>>> Claim Total:

Customer Signature: Date:
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